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Newfoundland Power

General Utility Data
Please provide a brief description of your utility including its corporate structure, business services
provided, Canadian subsidiary companies or operations, the location of facilities, operations and
service area(s), and the type and number of residential customers if applicable.
Brief Description of Utility and Corporate Structure.
Newfoundland Power and its predecessor companies have been engaged in the production and sale of
electricity since 1885. Newfoundland Power, a regulated investor-owned electric utility, serves over
251,000 customers throughout the island portion of the province of Newfoundland and Labrador.
The Company purchases about 93 per cent of its electricity from the Crown Corporation Newfoundland
and Labrador Hydro, and generates the balance from its own smaller hydroelectric stations. The
enclosed map (Map A) identifies the location of these generating facilities.
Newfoundland Power services approximately 87 per cent of the electricity consumers in the province,
with Newfoundland and Labrador Hydro servicing the remainder. The enclosed map (Map B) depicts the
geographic areas serviced by the respective utilities.
Newfoundland Power…
• Operates 23 hydro generating plants, three diesel plants and three gas turbine facilities.
• Operates 130 substations.
• Maintains approximately 11,000 km of transmission and distribution lines.
Newfoundland Power operates under the jurisdiction of the Newfoundland and Labrador Board of
Commissioners of Public Utilities which has regulatory authority over rates, policies, capital
expenditures and the issue of securities.
All the common shares of Newfoundland Power are owned by Fortis Inc. (TSX:FTS), the largest investorowned distribution utility in Canada, which serves approximately 2,000,000 gas and electric customers,
and has assets exceeding $14 billion.
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Newfoundland Power
Generation and
Sale of electricity

Generation and
Sale of Thermal
Energy

X
Energy Services

Retail Fuel Sales

X

Transmission

Distribution

X

X

Design and
Construction
Services

Other 1
(explain)

Ash Sales

Retail Consumer
Products

Other 2
(explain)

Other 3
(explain)

X

Canadian Subsidiaries or Operations
Name

Location

Name
Mobile Diesel #3
Mobile Gas Turbine
Port Aux Basques Diesel
Wesleyville Gas Turbine
Greenhill Gas Turbine
Trepassey Diesel
Petty Harbour Plant
Pierre’s Brook Plant
Mobile Plant
Morris Plant
Tors Cove Plant
Rocky Pond Plant
Cape Broyle Plant
Horsechops Plant
Topsail Plant
Seal Cove Plant
Hearts Content Plant
Victoria Plant
New Chelsea Plant
Pittman’s Pond Plant
West Brook Plant
Fall Pond Plant
Lawn Plant
Rattling Brook Plant
Sandy Brook Plant
Lockston Plant
Port Union Plant
Lookout Brook Plant
Rose Blanche Plant

Location
Grand Bay
Grand Bay
Port Aux Basques
Pound Cove
Grand Bank
Trepassey
Petty Harbour
Dean’s Road, Witless Bay
Mobile
Mobile
Tors Cove
Tors Cove
Cape Broyle
Cape Broyle
Topsail
Seal Cove
Hearts Content
Victoria
New Chelsea
New Chelsea
St. Lawrence
Little St. Lawrence
Lawn
Norris Arm
Grand Falls (rear of Abitibi Paper Mill)
Opposite turn off to Community of Trinity
Port Union
Steel Mountain Road off TCH
Rose Blanche

Category of Service
Residential Customers
Commercial and Street Lighting
TOTAL

Number or Fraction of Customers
218,290
33,241
251,531

Not Applicable
Generating Facilities

Customer Distribution
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Newfoundland Power

New Projects – Renewable Generation
Please provide a brief description of any new (2011/2012) renewable electricity projects (wind, solar,
biomass, small hydro) currently under development or commissioned (Note: if more space is needed,
add another page)
1. Project Name:
Provide a brief project description:

Newfoundland Power did not undertake any new or alternative electricity projects during 2012.

Status (ex. EIA, under
construction, completed
etc.):

Generation Fuel Type

Generation Capacity MWh
(if applicable):

Investment in dollars
(for reporting year)

Generation Capacity MWh
(if applicable):

Investment in dollars
(for reporting year)

Generation Capacity MWh
(if applicable):

Investment in dollars
(for reporting year)

Select

If other, specify:

2. Project Name:
Provide a brief project description:

Status (ex. EIA, under
construction, completed
etc.):

Generation Fuel Type

Select
If other, specify:

3. Project Name:
Provide a brief project description:

Status (ex. EIA, under
construction, completed
etc.):

Generation Fuel Type

Select
If other, specify:
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Newfoundland Power

Environment
E1 – Atmospheric Emissions (NOX, SO2)
Please provide context on the following:

1. Did your emissions or intensity levels change (+/- 10 percent) relative to the previous
reporting year? Yes
2. Refer to Notes 2 and 3 in quantitative report.

Outline any specific success story, activity, program, or strategy related to the abatement of air
emissions. You may mention a project activity starting in 2012 (maximum 500 words)
*Note: adaption projects/initiatives should be noted under E11 – Adaption to Climate Change
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Newfoundland Power uses Sulphur Hexafluoride (SF6) in its circuit breakers. SF6 is a persistent
greenhouse gas which contributes significantly to global warming. Its global warming potential is
estimated to be 23,900 Carbon Dioxide equivalents (over a period of one hundred years).
The Company, in its effort to limit the amount of SF6 released, has implemented a number of
initiatives such as: using SF6 Gas Reclaimers to capture SF6 gas during maintenance which significantly
reduces the quantity of SF6 being released; and maintaining SF6 circuit breakers to include bushing
gasket replacement and checks on the integrity of the SF6 gas containment system.
The Company continues to ensure that SF6 gas is managed in an environmentally responsible manner.
In 2012, we completed the program to replace circuit breakers in our service territory with more
environmentally friendly breakers.
If available, please provide pictures below by clicking on the box below and selecting the change picture icon.

[insert caption]

[insert caption]

[insert caption]

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E3 – Mercury Emissions
Please provide context on the following:

1. Did your emissions or intensity levels change (+/- 10 percent) relative to the previous
reporting year? Yes
2. Refer to Notes 2 and 3 in quantitative report

Outline a specific success story, activity, program, or strategy on Mercury. You may mention a
project or activity starting in 2012. (maximum 500 words)
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (if applicable).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Mercury is an essential component in most energy-efficient lamps. Fluorescent lamps, high intensity
discharge (HID) lamps, and compact fluorescent lamps (CFLs), are the most common types of
mercury-containing lamps. Proper handling of these mercury containing bulbs will reduce human
exposure to mercury and reduce the overall amount of mercury entering the environment. In 2012,
the Company continued with its program to have our Waste Contractor collect and dispose of all
mercury containing bulbs, thereby removing them from the regular waste stream with the assurance
that our spent lamps will be properly managed.
Newfoundland Power continues its company-wide Compact Florescent Light Recycling Program for
employees in partnership with an outside organization. Employees are encouraged to make use of
the program to dispose of the used CFL’s from home and work in an environmentally friendly manner.
If available, please provide pictures below by clicking on the box below and selecting the change picture icon.

[insert caption]

[insert caption]

[insert caption]

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E4 - Non-compliance Fines
Did your company incur any environmental non-compliance fines?
No
If your utility received any environmental non-compliance fines, provide a qualitative description of
the incidents and any corrective actions and preventative measures taken to avoid future incidents.
A. Description:

B. Preventative measures and corrective actions:

If your company received any orders/notices for a violation of a particular environmental
regulation/law, provide a qualitative description of the incidents and any corrective actions and
preventative measures taken to avoid future incidents.
A. Description:

B. Preventative measures and corrective actions:

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E5 – Priority Spills
Did your company incur priority spills?
Yes
Provide descriptions of your utility’s priority spills (maximum three examples).
The following criteria should be used as submission guideline:
• Nature of the spill (circumstances, preventable/non-preventable)
• Clean up and corrective action(s)
• Environmental impacts, if applicable
• Preventive measures put in place following the spill
Priority Spill #1
A Newfoundland Power line crew responded to a trouble call on a major street near the university in
St. John’s. The line crew determined that a padmount transformer was leaking mineral oil. With the
assistance of the spill response contractor, the old transformer was removed and it was determined
that 795 litres of mineral oil had been spilled. Regulatory officials were notified and clean up was
completed.
The cause of the spill was due to rust. To minimize the risk of similar occurrences in the future several
preventive measures were initiated:
• The timing of the padmount transformer inspections has been revised such that they will not
be carried out during the winter months when conditions make identifying issues a problem.
These inspections will now be carried out during the time of year when a complete inspection
of the padmount can be conducted.
• In cases where soil is found to be in contact with the sides of the padmount, the soil will be
removed in a timely manner so as to provide visibility for inspection and prevent further
rusting.
• Currently Newfoundland Power purchases only stainless steel transformers which will help
eliminate spills caused by rust.
Priority Spill #2
A hydraulic line malfunctioned on a line truck releasing 60 litres of hydraulic fluid. The crew deployed
spill response material to contain the oil, however, some of the oil escaped into a manhole. Regulatory
officials were notified and further clean up of the manhole and a nearby river was undertaken by our
spill response contractor. This included the deployment of booms and absorbent pads to contain and
absorb the oil. Booms were in the river for two weeks to ensure all of the oil was recovered and the
site cleaned up.
The truck was inspected and it was determined that a hydraulic hose had chaffed. The hose was
replaced and all remaining hoses checked on the unit. All identical trucks were checked and the hosing
was separated to prevent chaffing.
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Newfoundland Power
Outline a specific activity/program/strategy on priority spills.
Please include: corrective actions in place to avoid spills and examples of preventative measures

Select Story Category

Newfoundland Power’s policy is to provide electrical service to its customers in an environmentally
responsible manner and to meet the requirements of all environmental legislation and comply with all
accepted standards of environmental protection. To fulfill its policy objectives, Newfoundland Power
has created and implemented an environmental management system (“EMS”).
The Company’s EMS is designed to mitigate the risks associated with the potential release of hazardous
substances into the air, water and soil as part of its day-to-day operations. The EMS is subdivided into
five key components of the Company’s business operations. These components are (i) the fossil fuel
plant aspects; (ii) hydroelectric plant and watershed aspects; (iii) substation aspects; (iv) transmission
and distribution aspects; and (v) general aspects.
One key hazard, which is common across most aspects, relates to the risk of air, soil and water
contamination that could stem from the storage of large volumes of fuel and the use of other
petroleum based products in day-to-day operating and maintenance activities.
Newfoundland Power has an internal electronic application called PREVENT. This computer program
provides a single access point for reporting and tracking incidents and hazards. This has increased our
ability to identify problem areas and take the necessary corrective and preventive actions. Corrective
and preventive actions are reviewed and signed off by the respective Superintendent and then
reviewed for effectiveness by the Director, Environment.
In addition, we have many preventive programs in place such as our Feeder Inspection Program which
ensures that all feeders are inspected on a 7 year cycle; our PCB Phase Out Program which has resulted
in approximately 90% of all feeders having less than 50 mg/kg PCBs with an objective to have this
program completed by yearend 2015 which is ten years prior to the legislative requirement of yearend
2025; and our Padmount Inspection Program which ensures that all padmount transformers are
inspected yearly. Newfoundland Power has also partnered with Spill Response Contractors across the
island to provide 24 hour on call response to spills in our operating areas.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E6 – PCB Management
Outline a specific success story, activity, program, or strategy on PCB management. You may
mention a project or activity starting in 2012. (maximum 500 words)
Please include: purpose of the company initiative/strategy, core elements of the initiative,
achievements to date and future steps (where applicable).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Polychlorinated Biphenyls (PCB’s) contaminated oil filled electrical equipment has been an operational
issue with the Company for some years. From the time that PCB’s were recognized as a problem to
present day, various initiatives have been deployed to remove PCB contaminated equipment from
service. Early in the process, the Company concentrated on the high-risk areas. All oil filled
equipment located in sensitive areas were addressed to ensure that concentration levels were less
than 50 mg/kg PCBs, then large pieces of oil filled equipment (volume greater than 1000 litres) were
addressed. The remaining contaminated equipment is comprised of pole mounted distribution
transformers located in non-sensitive areas and some oil filled equipment in various substations which
is being managed and phased out in accordance with regulatory requirements.
Newfoundland Power has approximately 90% of its feeders declared as having less than 50 mg/kg
PCBs, with an objective to have this program completed by year-end 2015. In our substations, we
completed year three of our five-year PCB Removal Strategy for the testing. Bushings and instrument
transformers with PCB concentration of 50 ppm or greater are identified. Those units with a
concentration of 500 ppm or greater are planned for replacement prior to year-end 2014. Those units
with a PCB concentration between 50 and 500 will be replaced prior to year-end 2025.
If available, please provide pictures below by clicking on the box below and selecting the change picture icon.

[insert caption]

[insert caption]

[insert caption]

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E7 - Environmental Management System
Provide a description of a policy/framework being implemented related to your utility’s EMS. In
particular, describe innovative approaches, best practices, lessons learned and/or strategies to
incorporate key priority areas and performance objectives into your utilities EMS (for example: supply
chain management, biodiversity etc.)

Compliance Story

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
In 2012, Newfoundland Power continued to maintain its EMS in accordance with the requirements of
the ISO 14001 international standard. Procedures were reviewed and updated; audits were conducted
and work continued on a number of environmental programs.
The Company continues to place a large emphasis on Environmental Training. In 2012, almost 500
employees and over 400 contractors were trained on various environmental matters. Such training
helps to ensure that employees and contractors perform their tasks in an environmentally responsible
manner.
The Company’s Incident reporting and tracking system “PREVENT” continues to be a valuable tool which
allows the Company to identify common causes for incidents and put in corrective and preventive
measures. The lessons learned from these incidents help the Company to make continual improvement.
The Company continues to ensure that SF6 gas is managed in an environmentally responsible manner.
In 2012, we completed the program to replace circuit breakers in our service territory with more
environmentally friendly breakers.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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E8 - Biodiversity and Land Use
Provide a success story, activity, program, or strategy relevant to biodiversity in 2012. For example:
working with scientific, government institution or NGOs; including biodiversity goals and objectives
within your EMS; or working with supplier on your company’s biodiversity objectives.
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
The Rattling Brook hydroelectric development is the largest generating station operated by
Newfoundland Power. It is located approximately 50 kilometres west of Gander near the community
of Norris Arm. The development was placed into service in December 1958 and has provided 53 years
of reliable energy production. The normal annual plant production is approximately 78 GWh of energy,
or about 18.2% of Newfoundland Power’s total hydroelectric production.
Prior to the construction of the hydro plant in 1958, Rattling Brook was a well known salmon river in
central Newfoundland. Records indicate that annual salmon returns for the period from 1956 to 1958
were in the range of 600 to 820 adult salmon per year. Over the period from 1957 to 1963 about 3,000
adult salmon were captured at Rattling Brook and transferred to Great Rattling Brook, a tributary of
the Exploits River.
In 2005, Newfoundland Power was contacted by the Department of Fisheries and Oceans (DFO) on a
requirement to reintroduce salmon into Rattling Brook and its tributaries. Newfoundland Power has
been engaged with DFO since 2005 and a technical working group was formed in May 2008 to
determine if a practical and cost effective solution existed for re-establishing fish passage in Rattling
Brook. The technical working group examined four options for providing fish passage in the Rattling
Brook watershed. In late 2009, an option that included upstream trap and transport and system of
bypasses around hydroelectric structures for the downstream transportation. This option was
estimated to have the lowest capital cost, lost energy and operating costs of all four options examined.
DFO has suggested that the maximum production of the Rattling Brook water shed is approximately
3,000 adult Atlantic salmon.
In 2010, Newfoundland Power received a letter from DFO requiring a fish passage be put in place to
allow the downstream migration of salmon kelts and smolts by May 1, 2013 and the upstream
migration of grilse and adult salmon by June 10, 2014.
Detailed engineering took place from late 2011 to early 2012 and construction started in the summer
of 2012. Major infrastructure is in place for downstream passage and works for upstream passage are
scheduled to be completed prior to this year’s upstream run, one year ahead of schedule.
Due to the nature of the project, it is expected that full implementation will take 5 years. The total
estimated cost of the project is $5,000,000, over the five year period. To date, approximately
$2,750,000 has been spent.
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Newfoundland Power
Biodiversity and Land Use continued…

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

E9 - Carbon Dioxide Equivalent (CO2, eq) Emissions and Emissions Intensity (issue
of hydroelectric reservoirs)
Please provide context on the following:
1. Did your emissions or intensity levels change (+/- 10 percent) relative to the previous
reporting year? Yes
2. Yes – Refer to Notes 2 and 3 in quantitative report
A. Provide an example of a success story, program or strategy related to mitigating CO2
emissions.
Newfoundland Power continues to focus on a number of programs where one of the outcomes is lower
emissions. For example, as a result of Newfoundland Power helping its customers save approximately
28.2 GWhs of electricity through energy efficiency programs in 2012, it is estimated that this prevented
approximately 21,600 metric tonnes from been emitted into the environment. The Company also
continues to have a vehicle anti-idling program which results in less emissions being emitted into the
environment.
B. Hydroelectric reservoirs are also minor contributors of GHGs. If applicable for your utility,
provide a description of any initiatives or research programs that calculate or report on GHG
emissions from reservoirs.
The majority of Newfoundland Power hydroelectric reservoirs were constructed prior to 1950. The last
hydroelectric reservoir was built in 1998 at Rose Blanche. This was the first hydroelectric development
untaken by Newfoundland Power since 1983.
The initial impoundment of hydroelectric reservoirs resulted in higher green house gas emissions,
mainly C02 (carbon dioxide) and a smaller amount of CH4 (methane). However, these higher emissions
are temporary and gradually diminish and return to the levels given off by neighbouring lakes and
rivers during the ensuing decade. As it has been more than 10 years since the construction of a
hydroelectric reservoir, Newfoundland Power does not have any initiatives or research programs that
calculate or report on green house gas emissions from reservoirs.
C. List the protocol used for reporting your utility’s GHGs.
Newfoundland Power is not required to report under NPRI as our thresholds are below the minimum
requirements.
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E10 - SF6 Emissions
Did your emissions or intensity levels change (+/- 10 percent) relative to the previous reporting year?
If yes, please provide the technical reasons for the changes. Yes
There are two types of breakers that the company uses – those with individual fill points for each pole
or phase and those that have one common fill point. Breakers that have one common fill point require
more gas to complete the top up than the individual poles (average 5.5 pounds verses 1.5 pounds). We
experienced more leaks with the common fill point breaker in 2012.
As required under the CEA – Environment Canada Memorandum of Understanding (MOU), are you
using the joint CEA-EC methodology to determine SF6 emissions? Yes
Provide an example of an activity/program/strategy related to SF6 emissions (maximum 500 words)
If applicable, include: purpose of the company initiative, core elements of the initiative, achievements to
date and future steps (where applicable).

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Newfoundland Power uses Sulphur Hexafluoride (SF6) in its circuit breakers. SF6 is a persistent
greenhouse gas which contributes significantly to global warming. Its global warming potential is
estimated to be 23,900 Carbon Dioxide equivalents (over a period of one hundred years).
The Company, in its effort to limit the amount of SF6 released, has implemented a number of initiatives
such as: using SF6 Gas Reclaimers to capture SF6 gas during maintenance which significantly reduces
the quantity of SF6 being released; and maintaining SF6 circuit breakers to include bushing gasket
replacement and checks on the integrity of the SF6 gas containment system.
The Company continues to ensure that SF6 gas is managed in an environmentally responsible manner.
In 2012, we completed the program to replace circuit breakers in our service territory with more
environmentally friendly breakers.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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IMPORTANT: PLEASE COMPLETE AND SIGN - SF6 QUALITY CONTROL CHECKLIST

SF6 Quality Control Checklist
(a)

Utility Name

Newfoundland Power Inc

(b)

Submission Year(s)

2012

(c)

Completed by:

Name:

Paul O’Leary

Title:

Director Environment

QC activities to be performed by utilities
QC Activity

Complete?
Yes

1

Check that SF6 data has been obtained from all district offices, field
locations, etc. as appropriate. Archive source records. SF6 raw data and
calculation records can be requested by the GHG Division of Environment
Canada as necessary (e.g., in a major international review of GHG
Inventory).

Errors detected?
Yes

X

Date Corrected

No

Completion
Date

date

X

2/18/2013

Notes and supporting documents:
Data received from area offices and backup is available from Environment group
2

Check that any assumptions made on the data are documented and
archived.

X

X

2/18/2013

2/18/2013

Notes and supporting documents:
Insignificant changes in bottle weight is presumably due to temperature affecting the Bottle weight +- lb
3

If the SF6 tracking method used involves any weighing, ensure that the
scale is functioning properly.

X

X

date

2/18/2013

Notes and supporting documents:
The backup calibration certificates reside with the environment group
4

Check for transcription and calculation errors

X

X

2/18/2013

2/18/2013

Notes and supporting documents:
Insignificant changes in bottle weight is presumably due to temperature affecting the Bottle weight +- lb
5

Investigate and explain probable cause of any significantly different
values from previous year’s

X

date

X

2/18/2013

X

date

X

2/18/2013

X

date

X

2/18/2013

Notes and supporting documents:
There was an increase from 13.86 kg in 2011 to 21.2 kg in 2012 (refer to page 17of this document for explanation).
6

Check that all SF6 data fields of the CEA SE data submission templates
have been accurately recorded and submitted to CEA.
(This check is only applicable to CEA members)
Notes and supporting documents:

7

Check that the SF6 tracking method noted on SE data template reflects
the method that was used to record the current year’s data. (This check
is only applicable to CEA members)
Notes and supporting documents:

8

Check that the SF6 tracking method, along with the SF6 estimate, is
accurately reported to the GHGD. (This check is only applicable to nonCEA members)

date

date

Notes and supporting documents:

Sign-off
I have completed the above checklist

Name

Paul O’Leary

Title

Director Environment

Date

February 18, 2013
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E11 - Adaptation to Climate Change
Does your company have plans in place to adapt to the effects of climate change?
No
Provide an example of an activity/program/strategy related to climate change adaptation that was
initiated or produced tangible results in 2012. For example: conduct research to assess your
company’s vulnerability to climate change or explore cooperation with institutions, governments
and/or NGOs on adaptation strategies.
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable) – maximum 500 words.

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Presently, Newfoundland Power does not have any plans in place to adapt to the impacts of climate
change. If and when a need is realized, a review will be undertaken. For example, Newfoundland
Power is continuously reviewing and assessing its design and material standards and revising them
based on changes to regulations, industry standards and operating experience. Improvements in these
standards are expected to result in increased life and reliability of existing lines, as maintenance is
completed, and new lines, as they are built.
The Company’s transmission and distribution lines are designed to meet, and sometimes exceed,
standards established by the Canadian Standards Association (CSA). Agencies such as the CSA work to
review available environmental and climate data to help infrastructure designers with decisions about
appropriate design criteria for the future. As well, when a new design is being completed for a
particular area, Newfoundland Power reviews local knowledge and operating experience in that area,
taking wind and ice load history into consideration, and increases its design requirements accordingly.
This results in the construction of stronger and longer lasting lines which are better suited to their
operating environment.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)

E
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Society
S3 - Health and Safety
Provide an example of an activity/program/strategy that will demonstrate your utility’s commitment
to Health and Safety. (Maximum 500 words)
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
In 2012, Newfoundland Power initiated a public safety campaign focused on the prevention of contacts
with energized power lines by partnering with various industry stakeholders. The Public Contact
Prevention Working Group consists of representatives from Newfoundland Power, other utility,
construction, safety and industry associations as well as operator training colleges and the
Occupational Health and Safety regulator. This working group meets bi-monthly and have a varied
agenda with a number of technical and creative strategies with a goal of decreasing the number of
public contacts with energized power lines and thus reducing injuries.
In the past three years in Newfoundland and Labrador we have experienced more than 250 contacts
with energized power lines. Eighty percent of these were made by heavy construction equipment.
The following is a partial list of initiatives in progress by the working group: working with industry and
safety associations to access their membership to raise electrical safety and power line hazard (PLH)
awareness at the grass root; assisting and supporting PLH instructors at the college where heavy
equipment operators are trained; introducing PLH training into the curriculum of additional industrial
training programs; and meeting with and assisting in training with first responder groups.
This will likely be a multiyear program whereby any improvements in raising awareness and decreasing
the number of contacts with energized power lines will be considered successes. Success with this
initiative will reinforce and confirm the commitment of the members.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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S5 - Workplace Diversity
Provide an example of an activity/program/strategy that will demonstrate your utility’s commitment
to workplace diversity. (Maximum 500 words)
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
One of the diversity initiatives which Newfoundland Power has been involved in since 2012 is our
participation on an advisory committee set up by Memorial University to develop training and support
for Internationally Trained Professional Engineers (ITPE’s). This initiative included conducting a survey
of the employment of ITPE’s in Newfoundland and Labrador and the development of an on-line
training program, made up of five modules, which support the development of communication, job
search and socio-cultural competency skills. Our Company assisted in the development of promotional
materials and content related to this program.
Another diversity initiative relates to gender diversity within our workplace. Newfoundland Power is
cognizant of the fact we have a relatively low percentage of women working in trades and technology
positions within our company. We recently held a focus group with female leaders and technical staff
to identify barriers that this group may have experienced and to develop strategies to ensure our
workplace is inclusive and attractive to women professionals. The recommendations coming from this
focus group will inform our diversity strategy going forward.
A third diversity initiative was the development of a training module for supervisors on effectively
working with multi-generations in the workplace. This module was developed in response to rapidly
changing demographics within our Company and some of the challenges this has caused for our
supervisory staff. A pilot of this half day module has been offered to a group of our supervisory staff
and our intention is to make this available to staff throughout the Company.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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S7 – Investment in People (education, training and skills development)
Provide an example of a success story, activity, program, or strategy to promote employee
education, training and skills development.

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
In response to changing labour market conditions and demographics within Newfoundland Power due to
large numbers of retirements and subsequent new hires which have occurred and will continue to occur till
2022, the company developed a retention and development strategy. Newfoundland Power projected
retirements over a twenty year period, assessed the anticipated workload requirements and changing skill
set requirements, analyzed local and national labour market conditions and developed strategies for the
effective retention and development of employees. We believe that this is a best practice within the
electrical utility industry and in the field of human resource management.
Another of our best practices is the succession planning and knowledge transfer initiatives we have put in
place within the Company. These include the development of an Areas of Practice Inventory for all of our
Engineers and Technologists and the development of departmental learning plans to support knowledge
transfer and technical skill development of this group. We have also undertaken succession planning
initiatives with our Line Supervisors across the Company. These initiatives include a self-assessment of
critical competencies, in-person leadership and increased technical training, and recurring video
conferences on a variety of leadership, safety and technical topics. Currently, we are in the conceptual
stages of creating a training guide which will be used to maximize the knowledge of new Line Supervisors
in the future.
Leadership development is another area the Company is committed to maintaining and enhancing. In
2012, Human Resources hosted a leadership forum for Senior Managers, Directors and Superintendents.
The purpose was to provide an opportunity for networking and sharing of leadership best practices. We
have also purchased materials and trained an in-house facilitator through Development Dimensions
International to begin roll-out of comprehensive leadership programming in 2013.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Newfoundland Power

Provide an example of a success story, activity, program or strategy to promote employee wellness.
For example, employee wellness subsidies and investments, employee illness prevention, knowledge
awareness programs etc.

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
We believe that a strong and continuing commitment to employee health and wellness is also an area
that should be held up as a best practice. We demonstrate our commitment to the well being of our
employees by employing both an Employee Assistance Program Coordinator and an Occupational
Health Nurse in-house, as well as providing access to a wide variety of wellness programs, such as:
• Smoking Cessation Program, in partnership in the Smokers’ Helpline Care Referral Program
• Blood Pressure Monitoring Program
• Early and Safe Return to Work Program
• Monthly Health Themes and Education and Awareness Sessions
• On Site Blood Collection Services
• Fitness Reimbursement Program
• Weight Watchers At Work
• Employee Emergency Trust Fund
• Annual Flu Vaccine Clinics
• Hospital Assistance Plan

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)

Page 23 of 43

4/19/2013

Newfoundland Power

S10 – Public Education
Provide an example of an activity/program/strategy relevant to public education (maximum 500
words). Examples are not limited to but may include:
•
•
•
•

Public safety education campaigns and programs
Community engagement programs to increase community support
Safe Electrical Use and Practices
Smart Meter Safety and Use

Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Firefighters Electrical Safety Seminars: Newfoundland Power continued our more than 30 year history
of educating firefighters about the safest ways to fight fires in the proximity of high voltage power lines
and equipment. We completed this training with 230 firefighters at 14 fire departments in 2012,
bringing the total number of firefighters to receive the training to date to approximately 8,700.
EnviroFest: Newfoundland Power held its 15th annual EnviroFest celebrations at 8 of our area locations
during Environment Week. Through events tailored for each area, we educated thousands of
participants about how to take better care of our environment, and completed tree planting and
beautification projects throughout the province.
National Tree Day: We partnered with the City of St. John’s and Tree Canada for the second National
Tree Day at Bowring Park in St. John’s. During the event, school children and other participants planted
trees, took part in safety demonstrations and learned lessons in tree care.
Safety Advertising: The majority of our corporate advertising remains focused on keeping electrical
safety top-of-mind with contractors and the general public. We launched a new television
advertisement in March that highlights the potential danger utility poles and guy wires present to
snowmobilers. We refreshed our complement of radio ads, which discuss topics such as substation
safety and the dangers of cutting trees near power lines.
High Line Hazard Kit: Our employees and retirees carried on our Company’s proud tradition of teaching
members of the community about electrical safety. We demonstrated potential hazards in and around
the home to more than 2,000 children in almost 40 schools across the island.
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Public Education continued …
Energy Conservation: Newfoundland Power helped its customers save approximately 28.2 GWhs of
electricity in 2012 of which the residential programs accounted for 25.3 GWhs. From the beginning of
the takeCHARGE Residential Energy Savers programs in 2009, there has been a significant increase in
the number of customers who use the programs to help make their homes more energy efficient. The
programs provide residential customers with rebates on insulation, programmable and electronic
thermostats, and ENERGY STAR® windows. Programs were promoted through both online and
traditional media, augmented with grassroots initiatives including tradeshows, seminars, and point-ofpurchase booths at building supply stores throughout the province. Social media was also successfully
employed to reach customers.

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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S11 – Stakeholder Engagement
Provide an example of a success story, activity, program or strategy relevant to stakeholder
engagement (maximum 500 words). Examples are not limited to but may include:
• Project specific stakeholder engagement (e.g. new transmission line development)
• Broad stakeholder engagement regarding business issues (e.g. business continuity, rate
increases etc)
• Community development
• Sustainability strategy development
Please include: purpose of the company initiative, core elements of the initiative, achievements to date
and future steps (where applicable).

Special Interest Group

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
In 2012, Newfoundland Power initiated a public safety campaign focused on the prevention of contacts
with energized power lines by partnering with various industry stakeholders. The Public Contact
Prevention Working Group consists of representatives from Newfoundland Power, other utility,
construction, safety and industry associations as well as operator training colleges and the
Occupational Health and Safety regulator. This working group meets bi-monthly and have a varied
agenda with a number of technical and creative strategies with a goal of decreasing the number of
public contacts with energized power lines and thus reducing injuries.
Working in partnership with the Canadian Wildlife Services division of Environment Canada,
Newfoundland Power has taken steps to better manage vegetation clearing during the migratory bird
breeding season. We have developed a management plan to reduce potential impacts to migratory
birds, while minimizing any operation effects.
Newfoundland Power was once again a proud partner with the City of St. John’s and Tree Canada to
hold the second National Tree Day at Bowring Park in St. John’s. During the event, school children and
other participants planted trees, took part in safety demonstration and learned lessons in tree care.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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S12 – Aboriginal Relations
- Aboriginal Relations
Provide an example of an activity/program/strategy related to engaging Aboriginal Peoples on the
following categories.
On September 26, 2011, the Honourable John Duncan, Minister of Aboriginal Affairs and Northern
Development and Brendan Sheppard, Chief of the Qalipu Mi’kmaq First Nation Band, announced the
creation of the Qalipu Mi’kmaq First Nation Band with over 20,000 members. The majority of these
members predominantly reside in Central and Western Newfoundland, which is within Newfoundland
Power’s service area.
A. Procedures to ensure early consultation or engagement with Aboriginal communities during
project planning and development

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
As stated above, this is a newly recognized group and to date, Newfoundland Power has not
participated in any dialogue with its members but does anticipate discussions in the future.
B. Project development initiatives or business partnerships

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
As stated above, this is a newly recognized group and to date, Newfoundland Power has not
participated in any dialogue with its members but do anticipate discussions in the future.
C. Training/skills development made available for new Aboriginal employees (e.g. EA studies,
community consultation, rehabilitation work, effects monitoring).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Employees within this newly established band will receive the same training and development
opportunities as all employees.
If available, please provide pictures by clicking the box below and selecting the change picture icon.
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S13 – Employer Awards
Please indicate any employer awards received or awarded during the reporting year and describe
reason for selection. This may include national, regional or special-interest group (ex. “green
employer”) top employer competitions. (Maximum 500 words)
Select type of award below (if other, please specify)

Select Award Type

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
No awards were received by Newfoundland Power during 2012.

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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S14 – Innovation Culture
If applicable, describe an activity/program/strategy related to fostering a culture of innovation at
your utility. This may include: investment in new technology and software, programs to encourage
employee feedback on company business activities and processes, implementing employee
incentives/rewards for developing new innovative ideas, establishing strategies to promote R&D
etc.).
Several years ago Newfoundland Power started a process of improving Technology Leadership. The
idea was to bring together a variety of employees to explore opportunities to leverage technology.
The goals were to increase the Information Technology (IT) group’s understanding of the business,
increase the businesses understanding of IT and to engage the “potential” future leaders of the
Company (i.e. generally younger employees).
Some of the outcomes:
• Annual Technology Leadership Summits were held to explore and share IT topics and the
relevance to the Company. These events included sessions from external vendors and
employees. Approximately 30 employees from various areas/departments have attended.
Topics discussed at these sessions have resulted in several Company IT initiatives including
real-time mobile computing, automated vehicle location and geographic information systems.
These sessions have fostered employee relationships that would not normally be present in
daily operations. This in turn has led to IT innovation opportunities.
• IT employees immersed in Company operations on a daily basis, learning more about Company
operations and ensuring effective IT application deployment and sustainability.
• Increased employee engagement on annual IT capital budget process.
• Enhancements to the Employee Technology Purchase Plan to include a wider range of
technology and shortened eligibility time.
Future initiatives include the development of an IT Roadmap to articulate further how the Company
can provide improved customer service and employee productivity through IT.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Economy
Ec1 – Community Investment
Provide details on the investment category (choose below) that would most represent your
corporate giving. Alternatively, you may
Provide a specific example of a success story, activity, program related to community investments
(e.g. donations, sponsorships etc)
Community Sponsorships with charities/non-profits
Cancer Projects
2012 marked the 10th anniversary of our corporate charity, The Power of Life Project. Since it began in
2002, more than $2.5 million has been donated to support cancer care. The Project works closely with
the Dr. H. Bliss Murphy Cancer Care Foundation to support cancer care centres across the island.
Throughout the year, more than $160,000 was raised for cancer treatment equipment, support
programs, and education and awareness. The commitment of our employees and retirees to organize
annual fundraising events, such as snowmobile runs, moose burger sales and golf/softball
tournaments, combined with our corporate contribution and monthly donations from employees and
customers has had a positive impact across the province.
In 2012, some of the initiatives included: the donation of over $100,000 worth of state-of-the-art
cancer care equipment and furnishings for the new outpatient clinic, Clinic C, at the Dr. H. Bliss Murphy
Cancer Care Centre; launching a colon cancer screening program with Eastern and Western Health; the
donation of two new patient beds to the Cancer Centre at the Western Memorial Regional Hospital,
Corner Brook; and, donations to the Patient Family Support Fund.
The Project was also a major contributor to the Grand Falls-Windsor Garden of Hope project. In
addition to holding fundraisers, such as Hard Hat drives, our employees in Grand Falls-Windsor and
surrounding areas were vital in getting the project off the ground and lending hands on support for the
Garden, located outside the local cancer clinic.
We held another successful collaboration with the Newfoundland and Labrador Chapter of Motorcycle
Ride for Dad. In addition to helping with promotional and awareness initiatives, we hosted over 600
motorcycles at our corporate headquarters on Ride Day, helping to raise almost $180,000 toward
prostate cancer research and education.
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Community Investment continued…

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:
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Ec3 - Energy Efficiency Savings
Provide an example of an activity/program/strategy related to energy efficiency.

Member Initiative

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Newfoundland Power completed two Energy Supply Projects in 2012 – Lockston Hydro Plant
Refurbishment and Westbrook Hydro Plant Valve Replacement.
Lockston Hydro Plant, located on the Bonavista peninsula, has two 1.5 MW units for a total installed
capacity of 3.0 MW. The energy supply project involved the complete refurbishment of one of the two
units in the plant. The refurbishment included runner replacement, main valve replacement, a
complete generator rewind, and protection and control upgrades. During the project, the gate at
Trinity Pond was also automated to provide more efficient use of water through the hydro plant.
These upgrades are expected to increase the long term normal production at the plant from 8.1 GWh
to 8.4 GWh per year.
Westbrook Hydro Plant, located on the Burin peninsula, has an installed capacity of 0.7MW. The
energy supply project involved the replacement of the main inlet valve. This valve replacement is
expected to provide a slight increase in production (less than 0.1 GWh) due to a decrease in head
losses from the new valve.

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Ec4 - Energy Conservation (External)
Provide an example of an activity/program/strategy related to your company’s external energy
conservation initiatives. This may include:
- An example of your most successful energy conservation program
- The program cost
- Energy savings achieved

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document\

Newfoundland Power helped its customers save approximately 28.2 GWhs of electricity in 2012 of
which the residential programs accounted for 25.3 GWhs.
From the beginning of the takeCHARGE Residential Energy Savers programs in 2009, there has been a
significant increase in the number of customers who use the programs to help make their homes more
energy efficient. In 2009, participants numbered approximately 2,000 and in 2012 the number of
participants grew to over 4,800 annually.
The programs provide residential customers with rebates on insulation, programmable and electronic
thermostats, and ENERGY STAR® windows. Programs were promoted through both online and
traditional media, augmented with grassroots initiatives including tradeshows, seminars, and point-ofpurchase booths at building supply stores throughout the province. Social media was also successfully
employed to reach customers. Approximately 49,202 visitors used the takeCHARGE website
throughout the year. Customer engagement through the takeCHARGE Facebook page has also
increased to over 7,600 fans from about 6000 at the end of 2011.
If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Ec5 – Smart Meters
If applicable, provide an overview of Smart Meter implementation at your utility (maximum 500
words). Include any plans, targets and future initiatives.
The installation of Automated Meter Reading (AMR) technology continued in 2012. AMR technology is
the standard for new meter installations in the province. The number of properties equipped with
AMR capabilities has risen approximately 60% from about 45,000 in 2011 to 72,000 by the end of 2012.
This technology also improves safety for our meter readers, reduces the need for billing estimates and
enables cost reductions for faster and more efficient meter reading.

If available, please provide pictures by clicking the box below and selecting the change picture icon.

Please select an option(s) for additional publishing opportunities:

Annual Report (external)

CEA Extranet Site (internal)

CEA Website (external)
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Ec6 Emergency Management
If applicable, provide an example of an activity/programs/strategy, and any resulting positive
outcomes, relevant to emergency management (for example, refer to pandemic, natural disaster,
terrorism and/or business continuity emergency management plans).

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Newfoundland Power has an annual schedule for exercising its Business Continuity and Disaster
Recovery Plans based upon a testing cyclical strategy. In 2012, three exercises were conducted - a test
of the joint plan with Newfoundland & Labrador Hydro to restore power; a test of the customer service
system disaster recovery plan; and a recovery drill for the tape management system.
Also, in 2012 there were three real events that required disaster recovery/business continuity plans to
be invoked:
•

•

•

A power interruption on a feeder resulted in a brief loss of power to our regional operation
facility in St. John’s. The uninterruptable power supply (UPS), designed to maintain critical
power to the building, failed. As a result, computer systems at that location shut down. The
company’s computerized Customer Services System (CSS) had to be restored. Management
decided to implement the CSS Disaster Recovery Plan whereby CSS was restored to, and
operated from, the computer facility at company’s corporate head office. Our CSS successfully
operated from the alternate location.
Bell Island is located off the coast of Newfoundland’s Avalon Peninsula and measures 9 km by 3
km and has several small communities. Power is supplied to Bell Island through submarine
cables. A fault on one of the submarine cables resulted in Newfoundland Power exercising the
Mobile Generation System Restoration Plan as a precautionary measure. The objective of the
plan was the orderly relocation of the portable generating unit from Port Aux Basques, located
on the west coast of the province, to Bell Island on short notice. Once set up on Bell Island the
mobile generation unit would supply the small island with power. The company was able to
execute the plan within acceptable timeframes.
During Tropical Storm Leslie, the Customer Contact Centre remained open around the clock to
handle emergency calls and customer inquiries. Over a three day period, Company
representatives answered almost 17,000 customer calls and emails, while the automated
telephone systems received an additional 40,000 customer calls. We recorded approximately
50,000 customer visits to our corporate website throughout the restoration process, of which
more than 30% originated from mobile devices. Our new work scheduling software also
proved effective with new applications such as our Automated Vehicle Locating System. With
the ability to close and accept new customer requests directly from the laptops in our trucks
we were able to respond and resolve customer outages more efficiently than ever.
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If available, please provide pictures by clicking the box below and selecting the change picture icon.
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Ec7 Investment in Infrastructure (Generation, Transmission and Distribution
Projects)
Please provide a brief description of any new projects currently under development or commissioned
this reporting cycle. New renewable projects should be indicated in the New Projects – Renewable
Generation section. (Note: if more space is needed, add another page)
1. Project Name:
Please provide a brief project description:
Newfoundland Power did not undertake any new projects for Generation or Transmission. On the
distribution side, there were no major projects undertaken but the Company did construct distribution
lines in numerous locations to provide for customer growth.

Project Type (Generation,
Transmission, Distribution)

Select

Status (ex. EIA, under
construction, completed
etc.):

Generation Capacity
(MWh)/Length of Line

Investment in dollars
(for reporting year)

Generation Capacity
(MWh)/Length of Line

Investment in dollars
(for reporting year)

Generation Capacity
(MWh)/Length of Line

Investment in dollars
(for reporting year)

2. Project Name:
Please provide a brief project description:

Project Type (Generation,
Transmission, Distribution)

Select

Status (ex. EIA, under
construction, completed
etc.):

3. Project Name:
Please provide a brief project description:

Project Type (Generation,
Transmission, Distribution)

Select

Status (ex. EIA, under
construction, completed
etc.):
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Ec8 – Service interruptions
Describe an activity/program/strategy related to improving reliability and avoiding service
interruptions.

Select Story Category

*Story category criteria can be found on page 7 of the 2011 SE Reporting Guidance Document
Reliability of our electricity system is something Newfoundland Power customers expect. Over the past
five years, we have invested more than $350 million to enhance our province’s electricity system.
These investments have served to improve reliability, reducing the number of outages experienced by
our customers by approximately 30%.
Despite having to deal with increasing aggressive weather patterns, we successfully delivered
electricity to our customers 99.97% of the time. With storms excluded, 2012 was our best year yet in
terms of length of outages.
Weather conditions played a major role in our reliability performance for 2012. The largest event was
Tropical Storm Leslie in September. Wind speeds in excess of 130 km/h left approximately 135,000
customers without power, primarily in St. John’s and throughout the Avalon. Crews from across the
island were mobilized in advance of the storm. Downed trees and power lines made it difficult to
access trouble areas. With the help of crews form Maritime Electric in Prince Edward Island, our
contractors, and Newfoundland and Labrador Hydro, we restored power to all affected customers
within five days.
As more frequent and increasingly destructive weather events continue, we know our electricity
system must be constructed to withstand the harsh weather that our province endures, and that our
employees must be proactive in their preparation for such events. After each storm we evaluate our
performance and take steps to become more effective and efficient in our response.
In 2012, we spent approximately $80 million to upgrade and strengthen our electricity system.
Approximately 40% of this investment was related to the replacement of outdated or deteriorated
equipment. A further 35% was dedicated to providing service to new customers as well as meeting the
associated requirement for increased system capacity. The remaining 25% was associated with
additions to our electricity system, including: a new portable substation to minimize customer outages
during planned upgrades; building a fish passage at Rattling Brook Hydroelectric Plant; as well as,
investments in new technologies and information systems upgrades. The allocation of 2012 capital
expenditures is broadly consistent with capital expenditures for the past five years.
Our approach to managing electrical system assets involves identifying deficiencies in our system
through inspections and repairing them before they impact safety or reliability. For example, in 2012,
we invested $5.6 million to rebuild transmission lines. The projects involved the replacement of
system hardware such as poles, cross arms and conductor due to age and deterioration.
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We responded to a steady increase in work required to connect approximately 5,300 new customers to
our electricity system. In 2012, we invested approximately $29 million to expand and upgrade the
system in areas experiencing customer growth. We are committed to investing in high growth areas
across the island, while maintaining reliable service to rural communities.
In separate incidents, two of four submarine cables supply power to Bell Island customers experienced
electrical faults in 2012. Bell Island is located off the east coast of Newfoundland’s Avalon Peninsula
and measures 9 km by 3 km and has several small communities. The Company dispatched its mobile
gas turbine generating unit to Bell Island to minimize service interruptions for customers during the
repair process. Both cables were lifted from the ocean bottom to a barge where they were successfully
repaired within four days of starting the project. The total investment was approximately $900,000.
The table below shows the company’s improvement in reliability over the last 10 years (excluding
significant events).

System Reliability
SAIDI & SAIFI
5
4
3
2
1
0

SAIDI
SAIFI
2012

2011

2010

2009

2008

2007

2006

2005

2004

2003

If available, please provide pictures by clicking the box below and selecting the change picture icon.
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Ec9 – Supply Chain Management
Describe an activity/program/strategy related to supply chain management and engagement. This
may include efforts to influence, partner and/or develop core competencies with your supply chain
in pursuit of improving sustainability performance.

Select Story Category

*Story category criteria can be found on page 7 of the 2012 SE Reporting Guidance Document
Asset Management
Newfoundland Power utilizes the Avantis.PRO Enterprise Asset Management (Avantis) system to
organize, track and understand asset utilization. This system supports the management of
organizational entities (padmounts, feeders sections, substations, generation plants, and transmission
lines) from commissioning to retirement. The Preventative Maintenance module of Avantis helps
manage asset maintenance in a proactive and planned manner, rather than treating maintenance as
reactive or repair work which may have resulted in environmental damage.
Contractors
All contractors performing work on behalf of Newfoundland Power are governed by the ISO 14001
environmental management system, an internationally recognized standard. All contractors must
abide by and comply with environmental and safety legislations, rules and regulations, as well as
Newfoundland Powers’ environmental and health and safety policies and procedures.
Newfoundland Power has developed and provides access to contractors working on behalf of
Newfoundland Power, to a “Working with Newfoundland Power” website so that the contractor shall
have up-to-date access regarding all environment and health and safety policies and procedures
implemented by our company. The contractor is required to keep himself/herself and all of his/her
employees and subcontractors informed of the applicable documentation and any updates to the
documentation posted on this website, which includes environmental requirements while working on
behalf of Newfoundland Power.
Product Recycling
Newfoundland Power participates in several supplier programs that promote the collection and
recycling of products for reuse, such as cable reels, wood pallets, light bulbs and paper. We have also
partnered with suppliers for the purchase of recyclable products such as paper and remanufactured
toner cartridges.
The Company has partnered with ’EverGreen Recycling’ to offer a new electronic recycling program.
This program encourages employees to reduce e-waste at work and at home by collecting any
unwanted cell phones, laptops, digital cameras, iPods and print cartridges. By participating in this
program we not only help reduce electronic waste we also support ‘EverGreen Recycling’, a registered
charity, whose mandate is to employ individuals recovering from mental illness.
Newfoundland Power has identified several end-of-life products (cable, meters, vehicles, furniture,
etc.) to be disposed of through auction or scrap dealers for reuse rather than going to the land fill.
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Supply Chain Management continued…

If available, please provide pictures by clicking the box below and selecting the change picture icon.
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CEA Sustainable Electricity Annual Report – High Resolution Pictures
Please provide any pictures of facilities, projects and/or company activities for publication in
the Sustainable Electricity Annual Report.
The photos should be submitted electronically as a .jpeg file
Requirements:
300dpi or better resolution (this applies to pictures of any size)
Minimum acceptable size 5" x 5”
Photos attached with submission:
1

File Name
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Caption
Stainless steel pole mounted transformer that is used to
replace mild steel transformers
Stainless steel mini pad mounted transformer that is used to
replace mild steel transformers
Stream improvement for downstream passage at the Rattling
Brook hydroelectric development
Employee using SF6 Reclaimer in the field
Safety Advisor performing a contractor inspection
Power Line Technician Apprentices in training
As part of the Canadian Blood Services’ Partners for Life
program, this Newfoundland Power employee gives blood at
an in-house blood collection clinic
Newfoundland Power employee giving presentation at
EnviroFest
Teaching students about electrical safety using the High Line
Hazard Kit
Kids enjoying EnviroFest activities
Newfoundland Power employees involved in National Tree
Day activities
Power Line Technician using computer in line truck
Employees making donation at the official opening of Clinic C
at the Dr. H. Bliss Murphy Cancer Care Clinic
Newfoundland Power is proud to support Camp Delight for
kids and their families living with cancer
Riders participate in the 2012 Motorcycle Ride for Dads
Newfoundland Power staff talk with a customer about
energy efficiency
Newfoundland Power’s “take CHARGE” team promotes a instore rebate program
Storekeeper provides an AMR meter for installation
Assessing damage caused by Tropical Storm Leslie
Crews making repairs to electrical system damage following
Tropical Storm Leslie
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Newfoundland Power
21 N Power 21
22
23
24
25

N Power 22
N Power 23
N Power 24
N Power 25

On the barge, completing repairs to Bell Island underwater
cable
A new transformer at Cobbs Pond Substation
Crews work to repair a high voltage transmission line
A Power Line Technician completes an insulator change-out
Newfoundland Power’s Contractor website
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CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
Enter information in Yellow Filled Cells - this worksheet only
Company:

Newfoundland Power

Date:
(dd/mm/yy)

2013-04-19

Contact:

Bernie Ryan

Phone Number:

709-737-2929

E
N
T
E
R
2
0
1
2

NO INFORMATION IS REQUIRED FOR YEARS
2007 - 2010 IN THIS WORKBOOK.
ENTER
I
INFORMATION FOR 2012 ONLY.

O
N
L
Y

Basic Utility Information
CODE

Member Notes

INDICATOR
2007

GG1
GG2
GG3
GG4
GG5
GG6
GG7
GG8
GG9
GG10
GG11
GG12
GG13
GG14
GG15

Gross Generation (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Biomass
Wind
Solar
Tidal
Biofuel
Other renewables
TOTAL NON-FOSSIL
TOTAL GROSS GENERATION

0.00

0.00

0.00

0.00

0.00

2007

2008

2009

2010

2011

NG9
NG10
NG11
NG12
NG13
NG14
NG15
NG16
NG17
NG18
NG19
NG20
NG21
NG 22
NG23
NG24

Net Generation (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Biomass
Wind
Solar
Tidal
Biofuel
Other renewables
TOTAL NON-FOSSIL
TOTAL NET GENERATION
Other renewables purchased from non-CEA members

0.00

0.00

0.00

0.00

0.00

Station Use - including plant losses (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Biomass
Wind
Solar
Tidal
Biofuel
Other renewables
Total Station Use
Calculation Check - values should be zero if correct

2007
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2008
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2009
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2010
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2011
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

SU18
SU19
SU20
SU21
SU22
SU23
SU24
SU25
SU26
SU27
SU28
SU29
SU30
SU31

0.00

0.00

2008

0.00

0.00

2009

0.00

0.00

2010

0.00

0.00

2011

0.00

0.00

2012
NAPP
NAPP
0.88
NAPP
0.88
391.94
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
391.94
392.82

CEA Notes

1
1
1

1
1
1
1
1
1
1

2012
NAPP
NAPP
NAVAIL
NAPP
NAVAIL
389.57
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
389.57
NAVAIL
NAPP
2012
NAPP
NAPP
NAVAIL
NAPP
NAVAIL
2.37
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAVAIL
NAVAIL

1
1
2
1
2
1
1
1
1
1
1
1
3
1
1
1
2
1
2
1
1
1
1
1
1
1
3
3

Total Length and Area of Transmission and Distribution Lines
TL1-1
TL1-2
TL1 - 3
TL2-1

Total Length of Overhead Distribution Lines (km)
Total Length of Underground Distribution Lines (km)

9210.00
165.00

4
4

Total Length of Distribution Lines (km)
Total Length of Overhead Transmission Lines (km)

9375.00
2067.00

4
4

TL2-2

Total Length of Underground Transmission Lines (km)

TL2 -3

Total Length of Transmission Lines (km)

2067.00

4

TL3

Total Area of Transmission Rights-of-Way (ha)

4400.00

4

CEA Confidential
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2012 Environment

CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
Company:
Date:
(dd/mm/yy)

Newfoundland Power
2013-04-19

Contact:

Bernie Ryan

Phone Number:

709-737-2929

Environmental Indicators
CODE

Member Notes

INDICATOR

E0 - Generation with No
Reported Emissions (de minimus)

CEA Notes

2012

E0-1

Gross Annual Generation (GWh) from facilities for which respective emissions of SO2 are below de minimus

0.88

E0-2

Gross Annual Generation (GWh) for facilities from which respective emissions of NOx are below de minimus

0.88

E0-3

Gross Annual Generation (GWh) for facilities from which respective emissions of PM 10 are below de minimus

0.88

E0-4

Gross Annual Generation (GWh) for facilities from which respective emissions of PM 2.5 are below de minimus

0.88

E0-6

Gross Annual Generation (GWh) for facilities from which respective emissions of CO2 are below de minimus

E0-7

NET Annual Generation (GWh) for facilities from which respective emissions SO2 are below de minimus

NAVAIL

2

E0-8

NET Annual Generation (GWh) for facilities from which respective emissions NOx are below de minimus

NAVAIL

2

E0-9

NET Annual Generation (GWh) for facilities from which respective emissions PM 10 are below de minimus

NAVAIL

2

E0-10

NET Annual Generation (GWh) for facilities from which respective emissions PM 2.5 are below de minimus

NAVAIL

2

E0-12

NET Annual Generation (GWh) for facilities from which respective emissions CO2 are below de minimus

NAVAIL

2

A minimum threshold defines the quantity of total emissions from a single facility that a company is permitted to exclude from its inventory .
This threshold will be adopted from the NPRI threshold for Common Air Contaminants (CACs). The energy produced by facilities that meet the
minimum emissions thresholds and are NOT reported under total emissions should be captured here in the E0 environmental indicator series.
Ex. if all generation is above the threshold report 0; if facilities below indicate in GWh; if no respective emissions are produced
indicate NAPP; if information is not available indicate in the member notes section.

0.88

E1 - Atmospheric Emissions - Sulphur Dioxide SO2
E1-1

Total Annual SO2 Emission (tonnes)

NAPP

5

E1-2

Mass SO 2 Emitted Per Unit of Net Fossil Generation (kg/MWh)

NAPP

5

E1-3

Mass SO 2 Emitted Per Unit of Net System Generation (kg/MWh)

NAPP

5

E1-4

NAPP

5

E1-5

E1 - Atmospheric Emissions - Nitrogen Oxides NOX
Total Annual NOX Emission (tonnes)
Mass NO X Emitted Per Unit of Net Fossil Generation (kg/MWh)

NAPP

5

E1-6

Mass NO X Emitted Per Unit of Net System Generation (kg/MWh)

NAPP

5

E2-1

E2 - Atmospheric Emissions - Particulate Matter
Total Annual PM10 Emissions (tonnes)

NAPP

5

E2-2

Total Annual PM2.5 Emissions (tonnes)

NAPP

5

E3-1
E3-2
E3-3

E3 - Atmospheric Emissions - Mercury (Hg)
Total Annual Mercury Emission (kilograms)
Mass Mercury Emitted Per Unit of Net Coal-fired Generation (mg/MWh)
Mass Mercury Emitted Per Unit of Net System Generation (mg/MWh)

NAPP
NAPP
NAPP

5
5
5

E4-1
E4-2
E4-3

E4 - Non-Compliance Fines
Total dollar amount of environmental non-compliance fines in reporting year ($)
Total number of non-compliance fines issued (number)
Total number of non-compliance orders/notices

$0.00
0
0

E5-1

Number of Priority Spills

E6-1

E6 - PCB Management
Please refer to ENV-PCB tab

E7-1
E7-2
E7-3
E7-4

E7 - Implemented Environmental Management System (EMS)
Does your utility have a fully implemented ISO 14001 consistent EMS (all elements covered)?
If so, is it at the facility or corporate level or both? (Indicate "Fac", "Corp" or "Both")
Has your EMS been verified / audited internally or externally within the last three years?
Has your EMS registered with an external registrar?

Yes
Yes

E8 - Biodiversity and Land Use
Does your company analyze corporate activities with regard to their impacts on biodiversity?

Yes

Particulate matter (PM) releases include stack/point source emissions in addition to storage/handling emissions. Report “total company
emissions” for PM10 and PM 2.5 related to electricity generation and stationary combustion, including fugitive emissions and/or PM from
cooling towers. Please clarify whether or not reported data includes fugitive emissions.

E5 - Spills

E8-1
E8-2
E8-3

Does your company include the biodiversity goals and objectives within their environmental management system?
Does your company appoint a responsible individual within the company to steer all activities in the biodiversity sector
and report to the Management Board?

CEA Confidential

A Priority spill refers to: a petroleum spill that is over 500 litres; a spill containing PCBs over 1 g; and or, any volume of petroleum based or
PCB contaminated substance that enters a water body

2

No
Both

Yes
No
No

Yes
Yes
Yes
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E8-4
E8-5
E8-6
E8-7

Does your company define realistic, measureable objectives that are monitored and adjusted every 2-3 years?
Does your company publish activities and achievements in the biodiversity sector in the company’s annual,
environment, and/or corporate social responsibility report?
Does your company inform suppliers about the company’s biodiversity objectives and engage them to integrate similar
objectives?
Does your company explore the potential for cooperation with scientific institutions, non-governmental organizations,
and/or government institutions with the aim of deepening dialogue and continuously improving the corporate
management system vis-a-vis the biodiversity domain?

Yes
Yes
No
Yes

Provide one or more examples of biodiversity / stewardship / conservation programs or projects initiated in
2012 or tangible results in 2012 from existing programs (Report on the 2012 Sustainable Electricity Reporting
Template - Qualitative Narrative & Initiatives)
E9 - Carbon Dioxide Equivalent (CO2,eq) Emission Intensity (based on NPRI emission thresholds)

E9-1

Atmospheric Emissions of Carbon Dioxide Equivalent (CO2eq)
Total Gross Annual Direct CO2,eq Emissions from Fossil Generation (tonnes)
Carbon Dioxide Equivalent (CO2,eq) Emission Intensity (based on NPRI emission thresholds)

NAPP

5

E9-2

Total fossil generation for which CO 2 emissions fall below the minimum reporting threshold (MWh)- ( Note -Gross
Fossil Fuel Generation is shown not Net Fossil Fuel Generation - value is in MWh and not in GWh...Net Fossil
generation is not available see note 2 in the Notes section)

880.00

Gross (MWh)

E9-3
E9-4

Mass CO 2,eq Emitted Per Unit of Net Fossil Generation (t/MWh)
Mass CO 2,eq Emitted Per Unit of Net System Generation (t/MWh)

NAPP
NAPP

5
5

E10-1

E11-1
E11-2
E11-3
E11-4

E10 - SF6 Releases
Total kg of SF6 Used for Maintenance Purposes (topping up)
Provide a brief description of the methodology used to track your SF6 emissions. Provide examples of best
practices related to SF6 emissions. Please ensure that the SF6 QC checklist in the qualitative template is
complete.
E11 - Adaptation to Climate Change
Does your company have a policy, plan, or program in place to adapt to the impacts of climate change?
Does your company conduct research or analysis to assess it potential vulnerability to climate change and to identify
adaptation strategies
Does your company identify/publish activities and achievements in reference to climate change adaptation in the
company’s annual, environment, and/or corporate social responsibility report?
Does your company explore the potential for cooperation with institutions, non-governmental organizations, and/or
government institutions with the aim of deepening dialogue and continuously improving the corporate management
system vis-à-vis climate adaptation?

21.20

Yes

No
No
No
No

Yes

Provide an example of your utility's plans to adapt to the impacts
of climate change (if applicable) in the Word Template.

CEA Confidential
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CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
Company:
Date:
(dd/mm/yy)
Contact:
Phone Number:

E6-1

E6-2

E6-3

E6-4

Newfoundland Power
2013-04-19
Bernie Ryan
709-737-2929

E6 - PCB Management
Liquids in Equipment (L)
50 - 500 mg/kg
> 500 mg/kg
Liquids not in Equipment (L)
End of Use equipment and Liquids - 2009
50 - 500 mg/kg
(section 33(1))
> 500 mg/kg
Transformers and Other Solids (kg)
50 - 500 mg/kg
> 500 mg/kg
Liquids in Equipment (L)
50 - 500 mg/kg
> 500 mg/kg
Equipment and Liquids for which an
Liquids not in Equipment (L)
Extension has been granted (section
50 - 500 mg/kg
33(2))
> 500 mg/kg
Transformers and Other Solids (kg)
50 - 500 mg/kg
> 500 mg/kg
Liquids in Equipment (L)
50 - 500 mg/kg
> 500 mg/kg
Liquids not in Equipment (L)
End of Use equipment and Liquids - 2025
50 - 500 mg/kg
(section 33(3))
> 500 mg/kg
Transformers and Other Solids (kg)
50 - 500 mg/kg
> 500 mg/kg
Liquids in Equipment (L)
50 - 500 mg/kg
> 500 mg/kg
Stored PCB Material geater than 50
Liquids not in Equipment (L)
mg/kg PCB (other than liquids or
50 - 500 mg/kg
transformers) (section 37)
> 500 mg/kg
Transformers and Other Solids (kg)
50 - 500 mg/kg
> 500 mg/kg

In Storage

Sent to a Transfer Site Sent for Disposal

Destroyed

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
50.00

NAPP
NAPP

0.00
42.20

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
418.00

NAPP
NAPP

0.00
509.00

0.00
0.00

5,450.00
82.00

NAPP
NAPP

4,587.00
188.00

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

19,149.00
820.00

NAPP
NAPP

16,132.00
2,020.00

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
0.00

NAPP
NAPP

0.00
0.00

0.00
0.00

0.00
0.00

NAPP
NAPP
See Note 6

0.00
0.00

2012 Social

CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
Company:

Newfoundland Power

Date:
(dd/mm/yy)

2013-04-19

Contact:

Bernie Ryan

Phone Number:

709-737-2929

Social Indicators
CODE
S1-1
S2-1
S3-1

2012

INDICATOR

Member Notes

S1-3 - Health and Safety (reported internally)
All Injury / Illness Frequency Rate (injuries per 200 000 hours)
Lost Time Injury / Illness Frequency Rate (lost-time injuries per 200 000 hours)
Lost Time Injury Severity Rate (calendar days lost per 200 000 hours)

CEA Notes
CEA provides
CEA provides
CEA provides

S4 - Basic Employment
S4-1

S4-2
S4-3

S4-4

S5-1

S6-1
S6-2
S6-3
S6-4
S6-5

Percentage of total employees by category:
•         Full-time
•         Part-time
•         Fixed term
Total employee compensation ($ per T4s and T4As)
Percentage of annual staff turnover by sub-category:
•         Percentage of staff turnover due to retirement
•         Percentage of staff turnover due to attrition
Percentage of new hires, by employment sub-category:
•         Union supervisory
•         Union non-supervisory
•         Supervisory management
•         Non supervisory management
S5 - Workplace Diversity

95.00%
5.00%
0.00%
$58,258,316
2.00%
4.50%
0.00%
60.00%
2.50%
37.50%
Yes

Does your company have a commitment to workplace diversity? (Provide details on
the 2011 Sustainable Electricity Reporting Template - Qualitative (MS WORD))

Yes
Yes

S6 - Respect in the Workplace & Equal Opportunity
Does your company have a Diversity Policy (Y/N)
Does your company have a Diversity Program (Y/N)
Does your company have an anti-harassment & discrimination policy? (Y/N)
Does your company have an internal and/or extrenal avenue for employees to report
concerns (e.g. harassment, workplace violence) (Y/N)

Yes
Percentage
M

S6-6

70%
75%
89%

S6 - Diversity of Governance Bodies
Does your company have measures in place to ensure
governance bodies (Board of Directors, senior company
executives, and 1st level management representatives) are
reflective of local populations/demographics? Y/N
Are the local demographics tracked? Y/N

No
No

Yes
Yes

Composition of company governance bodies (Percentage of men, women, and
minority group membership):
•         Board of Directors
•         Executives (EVP, Senior VP, VP)
•         1st Level Management below Executives

No

W

30%
25%
11%
Yes

S8-1

S8-2
S8-3
S8-4
S8-5
S8-6
S8-7
S8-8

No
No
No

Average hours per employee for trades/technical/safety training for field related
employees
•         Actual average hours per employee (Y/N); OR
•         Estimated average hours per employee (Y/N)

19.87

S8 - Employee Wellness
Does your company have employee wellness subsidies/investments? (Y/N)
Does your company’s wellness initiative include the following:
a)      On-site fitness facilities (Y/N)
b)      Reimbursements for fitness facilities/programs (Y/N)
Does your company have employee illness prevention and knowledge awareness
programs? (such as on-site flu shot clinics, blood pressure/cholesterol screening,
health fairs, and smoking cessation) (Y/N)
Does your company have a regular company employee newsletters or Intranet site
communication? (Y/N)
Does your company have confidential family assistance programs to provide
counseling/referral services?(Y/N)
Does your company have an ergonomic assessment program? (Y/N)
Does your company support and encourage employee volunteer initiatives? (Y/N)
Does your organization offer flexible working hours? (Y/N)
Does your company provide employee daycare assistance? (Y/N)

Yes
Yes

S9 - Communications and Engagement

Yes

CEA Confidential

No
No

Are the local demographics bench marked to the
composition of the various governance bodies? Y/N
Is there a program in place to fill the gap? Y/N
S7 - Investment in People
S7-1

MG
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Yes
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S9-1

S10-1
S10-2

S11-1

Does your company produce a public SD / CSR / CR / TBL / Sustainability report?

Yes

S10- Public and Employee Education Programs
Does your company have public education programs?
Does your company have an employee SD education program or some elements of
an SD education program? (Provide details on the 2011 Sustainable Electricity
Reporting Template - Qualitative (MS WORD)

Yes
Yes

S11- Stakeholder Engagement

Yes

No

Yes

Does your company have a formal stakeholder engagement policy or documented
process?

No
No

S11-3

Does your company have a documented process or processes for responding to
stakeholder concerns? e.g. environment, safety, billing?
Does your company have a process for identifying stakeholder concerns and
opportunities? (e.g. which stakeholders should be engaged to contribute to a project;
which stakeholders will be affected – positively or negatively - by a project)

S11-4

Does your company have permanent stakeholder advisory committees or groups?

No

S11-5

Does your company have a process in place to ensure continual improvement of
stakeholder engagement?

No

S11-6

Provide example(s) of where stakeholder engagement / input has improved an
outcome. (Report on the 2011 Sustainable Electricity Reporting Template - Qualitative
(MS WORD))

S11-2

S12-1

S12-2
S12-3
S12-4
S12-5

S12 - Aboriginal Relations
Is Aboriginal relations a relevant issue for your company’s business operations?

Yes

No

Yes

No
No

If you answered no to S12-1: Does your company have a process in place to
determine the need for Aboriginal engagement going forward? (Y/N)
Does your company have an Aboriginal Relations group or senior Aboriginal advisory
positions?
Does your company have procedures requiring early consultation or engagement
with Aboriginal communities during project planning and development?
Does your company have business relationships or partnerships with Aboriginal
communities?

No
No
No
No

Does your company have procedures or practices to ensure that training &
employment opportunities are provided to Aboriginal employees?

No

8

Provide examples and success stories of engaging Aboriginal Peoples in project
development initiatives or business partnerships. Provide examples of training/skills
development made available for new Aboriginal employees (e.g. EA studies,
community consultation, rehabilitation work, effects monitoring) in the qualitative
template.
Yes

S13 - Employer Awards
S13-1

Did your company receive any employer awards during the reporting year?

No

No

Please specify whether the award
(s) was national, regional or local in
the notes section and in the
qualitative template.

Indicate the award(s) and priovde a describe the reason for selection in the
qualitatuve template

CEA Confidential
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CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
Company:

Newfoundland Power

Date:
(dd/mm/yy)

2013-04-19

Contact:

Bernie Ryan

Phone Number:

709-737-2929

Economic Indicators
CODE
Ec1-1
Ec1-2

2012

INDICATOR
Ec1 - Community Investment
Total value of annual company corporate giving ($)
Percentage of total annual profit (%)
Categories of Community Invesment (Y/N)
A Charitable gifts, as defined by the Canada Revenue Agency:
Ai. Includes all donations as defined by the Income Tax Act Section 110.1 and 118.1 and
Interpretation Bulletin IT-110R3
Aii. Donations to federal or provincial political parties, riding associations or candidates should
not be included
B Support for Employee Volunteerism

Member Notes

$217,981.00
0.60%
No

Yes
Yes

No

Bi. Should reflect the market value of the volunteer time and other direct costs related to the
facilitation and support of employee volunteers
C Contributions to non-profits that are not registered charities

CEA Notes

9
9

Yes

D Gifts in-kind (products, goods/services) to charities/non-profits

No

9

$44,172,437.00

10

E Community Sponsorships with charities/non-profits
F Community Economic Development
Fi. Projects that improve the conditions of the lives of the local citizens; enhance the social,
economic, and environmental health of the community; and/or promotes the well-being of
Aboriginal people

Yes
Yes

G Community Investment Program Management

Yes

Gi. All expenses related to the management of your community investment program
Gii.Cannot represent > 10% of your total commitment
Please provide details on what best represents your community investments. (Report in
2011 Sustainable Electricity Reporting Template - Qualitative)
$

Ec2 - Payments to Governments
Ec2-1

Total value of annual payments to government ($)

Ec3-1

Ec3 - Energy Efficiency Savings
Total annual energy efficiency savings (MWh/yr)
Efficiency savings from generation stations and equipment (MWh/yr)

MWh/Yr
1,571.60
300.00

Efficiency savings from transmission facilities / systems (MWh/yr)
Efficiency savings from distribution facilities and systems (MWh/yr)
Efficiency savings from office / other buildings (MWh/yr)

109.90
1,161.70

Ec4-1

Provide success stories / best practices related to energy efficiency programs in the
Qualitative Template.
Ec4 - Energy Conservation
Total energy saved through energy conservation initiatives (MWh)

Reord values for the reporting year only in MWh/Yr - NOT
cummulative values

NAVAIL

MWh/Yr
Please provide annual savings; DO NOT report demand-side
management (DSM) figures, which reflects the cumulative rate of
annual electricity savings resulting from DSM activities including
programs, codes and standards and rate structures

28,240.00

Provide best practices related to energy conservation initiatives
(Report in 2011 Sustainable Electricity Reporting Template - Qualitative)
Ec5 - Smart Meters - NEW
Ec5

Ec6-1
Ec6-2
Ec6-3
Ec6-4

Number of smart meters installed during the reporting year
Provide a description of Smart Meter implementation at your utility in the qualitative
template
Ec6 - Emergency Management
Does your company have emergency management plans in place for:
Pandemic
Natural Disasters
Terrorism
Business continuity

11

24,000

Yes

No

Yes
Yes
No
Yes
$

Ec7 - Investment in New and Refurbished Infrastructure
Ec7-1

Total capital expenditures on new / refurbished generation infrastructure ($)

Ec7-2

Total capital expenditures on new / refurbished transmission infrastructure ($)

$5,037.00

Ec7-3

Total capital expenditures on new / refurbished distribution infrastructure ($)

$41,017.00

Ec7-4

$53,968.00

Ec8-1

Total investment in infrastructure ($) (sum of Ec7: 1-3)
Ec8 - Service Interruptions (reported internally)
System average interruption duration (minutes)

Ec8-2

System average interruption frequency (#/yr)

CEA Confidential

$7,914.00
Report total capital expenditure, capital project spending and
refurbishment capital spending ($) for the reporting year only.

CEA provides
CEA provides
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New Capacity Additions - 2012 Data Reporting Template
Company:
Date: (dd/mm/yy)

Newfoundland Power
2013-04-19

Contact:

Bernie Ryan

Phone Number:

709-737-2929

Note: include new 2012 capacity additions only
Facility Name

Fuel Type

Namplate
Capacity (MW)

Capacity
Factor
2011
(Fraction)

"Effective
Capacity"
(MW)

Annual Gross
Generation
(GWh)
2012

COMPANY DISTRIBUTION (%)
FUEL TYPE
Energy

Capacity

Coal - Bituminous

NAPP

NAPP

Coal - Sub-bituminous

NAPP

NAPP

Coal - Lignite
No. 6 Oil (Residual)

NAPP
NAPP

NAPP
NAPP

No. 2 Oil (Diesel, Distillate)

#DIV/0!

#DIV/0!

Natural Gas
Hydroelectric
Nuclear
Biomass
Wind
Solar
Tidal
Biofuel
Other
CHECK

NAPP
#DIV/0!
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
#DIV/0!

NAPP
#DIV/0!
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
NAPP
#DIV/0!

2012 Reference Notes

CEA - SUSTAINABLE ELECTRICITY PROGRAM
2012 Electronic Data Reporting Template
NOTES

NOTE NO.
(Please show
Note No. in
Worksheet as
Reference)

WORKSHEET REFERENCE in THIS
WORKBOOK
(Tab name and cell)

1

Basic

NOTE

Newfoundland Power does not have coal, oil, natural gas, nuclear or other renewable generation.

2

Basic & Environmental

Newfoundland Power fossil fuel units are not for base load. The fossil fuel generating units are used during peaking, emergencies, and other situations
such as during capital projects so as to minimize any interruptions to customers. The fossil fuel generation accounts for approx 0.2% of the Company's
total energy generation in 2012. Due to the small amount of fossil fuel generation, the company only monitors gross generation and not station service
at these sites and as such Net generation is not available. Due to circumstances which require the operation of these fossil fuel standby units, the
gross generation between years can vary over 10%. For example the gross generation in 2012 was 0.88 GWh compared to 0.52 GWh in 2011 for an
increase of 69%. This increase was due to the requirement to run some units more than was the case in 2011 so as to minimize outage time to
customers. An increase in fossil fuel generation of 69% results in an increase of emissions above 10%. However, due to the fact that the emissions
are so small (below the NPRI reporting criteria) there is no requirement to record these emissions in the SEP report. While the percentage change
may be large the quantity of emissions is very minor.

3

Basic & Environmental

Refer to Note 2. Since we do not have a Net fossil generating number it would not be mathematical correct to add the Net Hydro Generation to the
Gross Fossil Fuel Generation. However, since the Net Hydro Generation is 389.57 GWh and the Gross Fossil fuel generation is 0.88 GWh the
combined total of the net generation would not exceed 390.45 GWh. ( We only track station use associated with the Hydro generation and not the
station use with the fossil generation and as such we cannot provide total station use)

4

Basic

5

Environment

Estimated.
Not tracked. Emissions below NPRI thresholds.
We do not send waste directly from our company to a PCB destruction facility. This is done by the Transfer facility. We track what we directly control,
which includes the quantities of waste that goes directly from our facility to the Transfer facility.

6

PCB

7

Social

This calculation includes safety compliance training only as we do not have corporate statistics for all technical training.

8

Social

Although Newfoundland Power does not have specific procedures and practices to ensure training and development for aboriginal employees, all
employees would receive equal training and employment opportunities.

9

Economic

Volunteer time and other direct costs are not tracked.

10

Economic

The decrease of $13.4M in annual payments to government in 2012 versus 2011 is primarily a result of (a) a decrease in income tax installments of
approximately $5.0 million due to a $5.0 million tax refund related to increased pension funding in 2012, and (b) a decrease in HST of approximately
$6.3 million. This is the amount that was paid to the government in 2011 in connection with the pole sale to Bell Aliant.

11

Economic

This number represents the amount of one way communication AMR Meters which were installed in 2012.
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