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General Utility Data
Please provide a brief description of your utility including its corporate structure,
business services provided, Canadian subsidiary companies or operations, the location
of facilities, operations and service area(s), and the type and number of residential
customers if applicable.

Brief Description of Utility and Corporate Structure
An Introduction to Newfoundland Power
Newfoundland Power and its predecessor companies have been engaged in the
production and sale of electricity since 1885. Newfoundland Power, a regulated
investor-owned electric utility serves approximately 239,000 customers throughout the
island portion of the province of Newfoundland and Labrador.
The Company purchases about 92 per cent of its electricity from the Crown Corporation
Newfoundland and Labrador Hydro, and generates the balance from its own smaller
hydroelectric stations. The enclosed map (Map A) identifies the location of these
generating facilities.
Newfoundland Power services approximately 85 per cent of the electricity consumers in
the province with Newfoundland and Labrador Hydro servicing the remainder. The
enclosed map (Map B) depicts the geographic areas serviced by the respective utilities.
Approximately 97% of our total revenue comes from customer rates.
Newfoundland Power…
Operates 23 hydro generating plants, four diesel plants and three gas turbine
facilities.
Operates 130 substations.
Maintains approximately 11,000 km of transmission and distribution lines.
Newfoundland Power operates under the jurisdiction of the Newfoundland and Labrador
Board of Commissioners of Public Utilities which has regulatory authority over rates,
policies, capital expenditures and the issue of securities.
All the common shares of Newfoundland Power are owned by Fortis Inc. (TSX:FTS),
the largest investor-owned distribution utility in Canada, which serves more than
2,100,000 gas and electric customers, and has assets exceeding $12 billion.
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Business Services Provided
- Use ( √ ) by copy and paste
Generation and
Sale of Thermal
Energy

Transmission

Distribution

√

√

√

Energy Services

Retail Fuel Sales

Design and
Construction
Services

BOO Services

Generation and
Sale of electricity

√
Canadian Subsidiaries or
Operations
NAME

Generating Facilities
NAME
Mobile Diesel #3
Mobile Gas Turbine
Port Aux Basques Diesel
Wesleyville Gas Turbine
Greenhill Gas Turbine
Trepassey Diesel
Port Union Diesel
Petty Harbour Plant
Pierre’s Brook Plant
Mobile Plant
Morris Plant
Tors Cove Plant
Rocky Pond Plant
Cape Broyle Plant
Horsechops Plant
Topsail Plant
Seal Cove Plant
Hearts Content Plant
Victoria Plant
New Chelsea Plant
Pittman’s Pond Plant
West Brook Plant
Fall Pond Plant
Lawn Plant
Rattling Brook Plant
Sandy Brook Plant
Lockston Plant
Port Union Plant
Lookout Brook Plant
Rose Blanche Plant

Ash Sales

Retail Consumer
Products

Other 1
(??)

Other 2
(??)

√

LOCATION

LOCATION
Grand Bay
Grand Bay
Port Aux Basques
Pound Cove
Grand Bank
Trepassey
Port Union
Petty Harbour
Dean’s Road, Witless Bay
Mobile
Mobile
Tors Cove
Tors Cove
Cape Broyle
Cape Broyle
Topsail
Seal Cove
Hearts Content
Victoria
New Chelsea
New Chelsea
St. Lawrence
Little St. Lawrence
Lawn
Norris Arm
Grand Falls (rear of Abitibi Paper Mill)
Opposite turn off to Community of Trinity
Port Union
Steel Mountain Road off TCH
Rose Blanche
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CUSTOMER DISTRIBUTION
Category of Service
Residential Customers
Commercial & Street Lighting
TOTAL

Number or Fraction of Customers
207,335
31,972
239,307
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E1 – Atmospheric Emissions
Provide any success stories related to abatement of air emissions. You may
mention a project activity starting 2009.

Newfoundland Power has a number of initiatives within its Environmental Objectives
and Targets for 2009 and 2010 that have an impact on the abatement of air emissions.
One such initiative occurred in June 2008, when Newfoundland Power and
Newfoundland and Labrador Hydro completed a Five-Year Conservation Plan: 2008 –
2013 (the Plan), which outlined specific programs to deliver energy efficiency savings to
customers over the next five years, with the expectation that the Plan would evolve with
the province’s conservation activities. The Plan, as revised in the fall of 2008, forecast
annual energy savings, that by the end of 2013, would total 70 GWh. Newfoundland
Power’s participation in the program included savings from three residential
conservation programs and one commercial program. Newfoundland Power’s portion of
the total energy net savings was forecast to be 15GWh.
The three residential programs were launched during a joint utility retail event in June
2009 followed by the Commercial Lighting Program in August. The Company and
Hydro collaborated throughout the year to increase awareness and participation in
these programs as well as provide energy conservation information and advice to its
customers.
These programs are anticipated to produce overall cost savings to customers by
reductions in energy supply costs and the need to add generation capacity. The
primary benefit will be the reduction of fuel used to produce electricity at Hydro’s
Holyrood generating plant. From an emissions perspective, annual energy reduction of
70 GWh is equivalent to not burning approximately 111,000 barrels of oil per year at the
Holyrood generating plant. This results in an annual reduction in carbon dioxide (a
greenhouse gas) of approximately 54,000 metric tones (based on conversion figures
from 2005).
By promoting energy conservation in Newfoundland and Labrador there is the added
benefit of fostering a cultural shift throughout the province, a shift towards increased
energy and resource efficiency.
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E3 – Mercury Emissions
Outline any specific activities/success stories on Mercury. You may mention a
project activity starting in 2009.

In 2009, Newfoundland Power announced a company-wide Compact Florescent Light
(CFL) Recycling Program for employees. Employees were encouraged to make use of
the program to dispose of their used CFL’s in an environmentally friendly manner. A
waste disposal contractor will ship all used CFL’s to Quebec for proper disposal, as
recycling of CFL’s is not currently available in this province.
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E4 - Non-compliance Fines
Provide a qualitative description of the incident if your utility received a noncompliance fine.
If the company did not receive a non-compliance fine, provide examples of how
the company is achieving compliance. The following criteria should be used as
submission guidance:
• Corrective actions in place to avoid fines
• Examples of preventive measures, e.g. working with regulators

Newfoundland Power did not receive any non-compliance fines during 2009.
To mitigate any possibility of receiving non-compliance fines, Newfoundland Power
uses a number of mechanisms to ensure its legal and other requirements are properly
identified and compliance is met. The identification of environmental, legal and other
requirements for the Company is the responsibility of the Director, Environment.
Mechanisms in place include, but are not limited to:
Southam’s ECO LOG Internet subscription on environmental legislation;
Newfoundland Gazette; and
Environmental codes of practice such as those produced by the Canadian Council of
the Ministers of the Environment (CCME) and Canadian Standards Association
(CSA).
In addition, the Director, Environment keeps current and anticipates possible changes to
environmental, legal and other requirements through contact with federal, provincial and
municipal government officials, Newfoundland Environmental Industry Association
(NEIA), Canadian Electricity Association (CEA), seminars, courses, etc.
The Director, Environment is responsible for assessing the implications of changing
environmental legislation on the Company’s operations and activities. Environmental
operational procedures shall be developed or revised to reflect new or changing
legislation.
The Director, Environment is responsible for informing relevant personnel of additions or
changes to environmental legislation applicable to Newfoundland Power. This is done
by updating procedures and/or advising appropriate personnel by electronic or paper
correspondence.
The Director, Environment maintains a current data base of legal and other
requirements.
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While Newfoundland Power’s focus is on identifying risks and acting upon them before
environmental incidents take place, such as inspection and replacement of deteriorated
transformers with stainless steel, incidents sometimes occur. When incidents do occur,
the Company has plans in place to effectively and efficiently react to these situations.
Non-conformance and corrective and preventive actions:
Identify and rectify elements of the Company’s activities that do not conform to
requirements and commitments identified in the Company’s EMS;
Minimize the likelihood of further non-conformance;
Reduce potential liability with respect to environmental, legal and financial
obligations;
Evaluate and incorporate opportunities for improvements to the EMS; and
Provide the basis for continual improvement of the EMS and increased
environmental performance.
Spill response materials are available at various locations throughout the Company, as
well as on line trucks. The Company has contracts in place with companies qualified to
expeditiously react to spill situations. With these resources available, Newfoundland
Power has positioned itself to address these occurrences in a prompt and
environmentally responsible manner.
At Newfoundland Power we believe that our approach to risk identification and
mitigation, coupled with employee environmental awareness training, has been
effective.
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E5 - SPILLS
Provide a description of your utility’s most significant spill. The following criteria
should be used as submission guidance:
• Nature of the spill (circumstances, preventable/non-preventable)
• Clean up and corrective action(s)
• Environmental impacts, if applicable
• Preventive measures put in place
The most significant spill at Newfoundland Power in 2009 occurred on February 19th,
as a result of the release of transformer oil from a pad-mounted transformer, located at
Holy Trinity High School in Torbay.
It was estimated by Newfoundland Power personnel that approximately 500 litres of
mineral oil was lost from the transformer and as such, the Canadian Coast Guard were
notified as per regulatory requirements. Some minor staining was observed on the
grass and snow surrounding the subject pad-mounted transformer. It was determined
that the mineral oil in the pad-mounted transformer had a PCB concentration level of
less than 2 mg/kg. No catch basins, manholes, storm drains or drainage activities
were identified in the immediate area surrounding the spill.
Newfoundland Power crews used a spill containment boom and spill pads to absorb oil
around the transformer pad. Jacques Whitford Stantec Limited, Newfoundland
Power’s spill response contractor, was immediately notified to oversee and complete
remediation of the site.
Jacques Whitford Stantec Limited carried out an environmental site inspection and
monitored remedial activities. Remedial activities were carried out on two separate
occasions with seven samples being submitted to Maxxam Analytics Inc. in St. John’s
for analysis of TPH and BTEX. In addition, one soil sample was collected and
submitted for analysis of PCBs.
Approximately 75 tonnes of contaminated soil was removed from site and disposed of
at Universal Environmental Services Inc. Jacques Whitford Stantec recommended
that no further investigative work or remediation was warranted as all visible free
phase transformer oil had been removed from the site; TPH was not detected above
the applicable guidelines and BTEX parameters and PCBs were not detected in any of
the soil analyses.
The transformer was taken to the Company maintenance centre and it was determined
that the unit had spilled 519 litres of mineral oil (0.05ppm).
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A new padmount transformer was installed in a new location. Investigation revealed
that the spill had been caused by rust. At Newfoundland Power an annual inspection
of all padmount transformers is carried out. No concerns had been identified on the
last inspection of this unit.
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E7 - Environmental Management System
Provide a description of the policies/framework being implemented if your utility
has a sustainable development management system in place.

Newfoundland Power has not implemented a true Sustainable Development
Management System. The Company does, however, have programs in place
acknowledging that Newfoundland Power is committed to the guiding principles of the
Canadian Electricity Association’s (CEA) Sustainable Electricity Program. As a member
of the CEA, Newfoundland Power is an active participant in the Sustainable Electricity
Program. Sustainable Electricity is our response to the challenge of creating a
sustainable tomorrow.
Newfoundland Power will pursue business strategies and activities that meet the needs
of its stakeholders while protecting and enhancing the needs of the future. Sustainable
Electricity is about focusing on the environmental, economic and social aspects of the
electricity business. This is evident as the Company has been ISO 14001 compliant
since 1999 and OHSAS 18001 compliant since 2007.
Environment
Newfoundland Power believes in the power of our environment. That’s why the
Company takes its pledge to operate in an environmentally responsible manner very
seriously. Our commitment to the environment is not only a part of normal business
operations, but also a partnership with our customers and communities to build a
greener tomorrow.
In February 2009, the Company added a Sustainable Development component to its
Environmental Policy:
“The Company is committed to maintain its activities in a way that is
consistent with industry practices including the Sustainable Electricity
Program and in ways that support the environmental policies of the
federal, provincial and municipal governments.”
To help fulfill this commitment, the Company provides environmental training to its
employees and contractors to reduce the impact the Company has on the environment.
The Company ensures that personnel performing tasks that have the potential to cause
significant environmental impacts are environmentally competent on the basis of
appropriate education, training and/or experience.
2009 also marked the 12th anniversary of our annual employee-driven Envirofest
celebrations. During Environment week, the Company hosted 8 events across the
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island, attended by thousands of people and over 300 community groups. To date,
employees and community volunteers have planted approximately 2,000 trees as part
of our EnviroFestivities, helping to improve our environment and beautify green spaces
throughout the province
Society
Newfoundland Power is dedicated to the safety of its employees, contractors and the
public. It is the foundation of our Company and our very top priority. The power of
safety education and awareness remained an ongoing focus for the Company in 2009,
resulting in our lowest number of safety incidents on record.
During 2009, the Company launched an internal campaign, Safety …Live it! In which
employees were called upon to share in the responsibility of safety at work and at
home. The Company also launched a campaign Know where the line is, targeting
contractors with important messaging about working around electrical equipment. As
well, the public was reminded about electrical hazards with a new safety television
advertisement.
Another example of Newfoundland Power’s commitment to its employees and their
families is the Employees’ Assistance Program (EAP). The EAP provides many
services, including: confidential and professional assistance in addressing physical
illness; mental or emotional distress; legal issues; and, any other problems related to
the personal life of employees and/or their families.
Newfoundland Power offers public safety training programs such as Electrical
Safety Seminars for fire fighters. Employees and retirees of the Company are
also committed to teaching the youth of the province about electrical safety
through our Hazard Hamlet display.
Economy
Promoting energy efficiency in Newfoundland and Labrador benefits our customers, our
environment, and the Company. In 2009, Newfoundland Power focused on assisting
our customers to reduce the amount of energy they use in their homes and businesses,
and save money.
The Company partnered with Newfoundland Hydro under our joint energy efficiency
partnership, takeCHARGE – Saving Energy Starts Here! To launch our takeCharge
Energy Savers Rebate Programs. These programs provide our commercial customers
with rebates on energy efficient lighting, and, our residential customers with rebates on
insulation, programmable and electronic thermostats, and Energy Star windows. By
encouraging our customers to be energy efficient through our takeCHARGE
partnership, we are giving them the power to save energy, save money and positively
impact the future of our environment.
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Our toll-free number allows customers to be in direct contact with our Customer Account
Representatives who have been trained to offer energy efficiency and conservation tips.
Each year through capital expenditures, Newfoundland Power enhances various
components of its electricity system. Through this investment in infrastructure we
ensure a safe and reliable source of electricity for our customers.

14

COMPANY NAME:

NEWFOUNDLAND POWER

CEA – Sustainable Electricity program
2009 Qualitative Narrative & Initiatives Template
Final
E8 - Commitment to Biodiversity and Land Use
Provide one or more examples of biodiversity / stewardship / conservation
programs or projects initiated in 2009 or tangible results in 2009 from existing
programs.

Osprey Nest Relocation Program
Newfoundland Power, who works closely with the provincial Wildlife Division, has a
heightened awareness of issues that affect wildlife and their habitat. This is
demonstrated in a number of ways, one of which is our treatment of osprey that
occasionally construct nests on our poles. Utility poles are a favorite nesting place for
osprey as they typically nest in high structures near good fishing grounds.
A patrol of a transmission line near the north shore of the Bay of Islands determined that
a number of osprey nests were built on the structure crossarms such that the limbs
were protruding near the phase conductors. This was the suspect cause of some
outages experienced on the line.
In mid November, when the nests were no longer active, Newfoundland Power crews
travelled to the remote locations via Argo. Manufactured platforms were mounted over
the poles, away from the phase wires and the empty nest was moved. It is hoped that
the birds will use their new nest location when they return next season.
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Fish Friends
The Fish Friends program is helping to teach Newfoundland school children about
stewardship and conservation. Elementary students across the province set thousands
of Atlantic salmon fry free into rivers throughout the province as part of the Atlantic
Salmon Federation’s (ASF) Fish Friends education program. Newfoundland Power has
been a major partner with this program through hands-on and financial support for the
past 12 years.
Students have cared for salmon eggs in their classrooms, monitoring water quality and
temperature, feeding the fry, and cleaning their aquariums. During this time teachers
used an accompanying curriculum to teach children about fish habitat, bio-diversity, life
cycles, adaptation, freshwater ecology and environmental stewardship.
Currently 65 schools in Newfoundland and Labrador are involved in this hands-on
education program. In 2009, a total of 681 classrooms participated throughout the
province.
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E9 - Carbon Dioxide Equivalent (CO2,eq ) Emissions and Emissions
Intensity (issue of hydroelectric reservoirs)
Please list the protocol used for reporting your utility’s GHGs.
Hydroelectric reservoirs are also minor contributors of GHGs. If applicable for
your utility, provide a description of any initiatives or research programs that
calculate or report on GHG emissions from reservoirs.

The majority of Newfoundland Power hydroelectric reservoirs were constructed prior to
1950. The last hydroelectric reservoir was built in 1998 at Rose Blanche which was the
first hydroelectric development undertaken by Newfoundland Power since 1983.
The initial impoundment of hydroelectric reservoirs results in higher green house gas
emissions, mainly CO2 (carbon dioxide) and a smaller amount of CH4 (methane).
However, these higher emissions are temporary and gradually diminish and return to
the levels given off by neighboring lakes and rivers during the ensuing decade. As it
has been more than 10 years since the construction of a hydroelectric reservoir,
Newfoundland Power does not have any initiatives or research programs that calculate
or report on green house gas emissions from reservoirs.
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E10 - SF6 Emissions
Provide any examples of good practices related to SF6 emissions.

Newfoundland Power uses Sulphur Hexafluoride (SF6) in its circuit breakers. Sulphur
Hexafluoride is a persistent greenhouse gas which contributes significantly to global
warming.
The Company, in its effort to limit the amount of SF6 released, has implemented a
number of initiatives such as:
Cylinders containing SF6 gas are marked with a unique alphanumeric cylinder
identifier;
Gas pressure is monitored on a regular basis as part of Substation Inspections to
mitigate leakage at hose fittings, etc.;
A gas reclaimer is used to evacuate and store SF6 from equipment;
Annual calibration of weigh scales;
Annual reconciliation of usage records with inventory amounts; and,
Recording of the weight of SF6 in bottles before and after execution of
maintenance to highlight any unrecorded use or loss of inventoried SF6.
Newfoundland Power is determined to continue to ensure that SF6 gas is managed in
an environmentally responsible manner.

E12 - Adaptation to climate change
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E11 - Adaptation to Climate Change
Provide an example of your utility's plans or planning to adapt to the impact of
climate change.

Presently, Newfoundland Power does not have any plans in place to adapt to the
impacts of climate change. If and when a need is realized a review will be undertaken.

E
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S4 - Workplace Diversity
Does your company have a commitment to workplace diversity? Provide details
or an example.

Newfoundland Power is committed to supporting opportunities for workplace diversity
and supports programs such as:
Women in Trades and Technology, the Association for New Canadians and
programs supporting employment for those with disabilities;
Job shadowing opportunities have been provided to women interested in nontraditional roles such as Power Line Technician, Industrial Electrician, Millwright
and Engineering Technologist;
In cooperation with the Association for New Canadians we provided two women
with engineering backgrounds, work experience in our Generation and
Engineering Departments. One of these women has recently signed a contract
with Newfoundland Power as an Engineering Consultant;
Newfoundland Power hired an engineering student with learning disabilities, and
provided a six month work term in 2009 to support the successful completion of
his customized program; and
When hiring from the Cooperative Program at our local university and college
campuses, we have hired both foreign and female students.
Support and participation in these programs is ongoing. Newfoundland Power takes
every opportunity to make our workplace more diverse.
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Communications and Engagement
S6-1 Provide details of public education programs.
Public safety is one of Newfoundland Power’s top priorities. We will not compromise
community safety and are continuously engaged in the development and
implementation of public safety education and awareness programs.
Public Safety Education Awareness. Newfoundland Power dedicates
approximately 80% of its advertizing to public safety awareness with topics that
include tree trimming safety, thin ice at hydroelectric reservoirs, and meter reader
safety. We also maximized the power of our safety messaging with targeted
communications to key audiences through the year. Such initiatives involved:
targeting contractors with our “Know where the line is?” campaign to respond to the
rising concern over the number of contacts with power lines and electrical
equipment; reminding the public about electrical hazards through a new safety
television advertisement; and partnering with Crime Stoppers to prevent acts of
vandalism to our electrical system.
Electrician Safety Training Course. Newfoundland Power developed a safety
training course focusing on the safe removal and installation of single phase revenue
meters up to 240 volts. The target audience for this course was private electrical
contractors. It was developed in an effort to educate electricians on the safe work
procedures and safety equipment to employ when disconnecting or reconnecting a
customer’s power to effect emergency repairs. The Company partnered with the
College of the North Atlantic who teaches the course at a number of campuses
throughout Newfoundland Power’s service territory.
Power Line Hazards Training. Newfoundland Power works in close partnership
with the Workplace Health Safety & Compensation Commission (WHSCC) of
Newfoundland and Labrador to educate boom and crane operators on the hazards
associated with operating equipment near power lines.
Firefighters Electrical Safety Seminars. Newfoundland Power continues our 25
year history of firefighter electrical safety seminars, educating over 240 firefighters in
2009. Topics covered include safely controlling electrical fires; who to contact in
case of an electrical fire; and identifying and avoiding electrical fire hazards.
Kids Zone. Children, parents and educators can visit our KidZone website to learn
about electrical safety. KidZone is an interactive site offering experiments, games
and information that is both educational and fun. It is a great tool that can be used
by kids independently at home or by teachers in a classroom setting.
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Safety Training of Contractors. All Newfoundland Power contractors receive
safety training based on the level of work being contracted out. Contractor’s
employees will take either basic safety awareness training or more detailed safety
job specific training.
High Line Hazard Kit. Children and members of community groups learn about
electrical safety through our High Line Hazard Kit. Newfoundland Power retirees
visit schools and community groups across the island, teaching electrical safety.
The High Line Hazard Kit demonstrates potential hazards in and around the home
in a fun and interactive way. In 2009, we reached approximately 3,000 school
children with our electrical safety message.
Environmental issues are another focus of public education programs at Newfoundland
Power.
EnviroFest. Several thousand people and more than 100 community groups across
the island came out in support Newfoundland Power’s 12th annual EnviroFest
celebrations in 2009. Each of the eight events held across the island were
remarkably successful in engaging participants and help them learn how to save
energy, save money and save the environment.
Each year, Newfoundland Power Environmental Coordinators, employees, retirees
and family members invest a great deal of time and planning into these celebrations.
Based on the turn-out at each event it is obvious that environmental awareness is
increasing in this province, and as a result, more individuals are taking action to
preserve our environment for future generations.
EnviroFest is about celebrating good environmental practices. This year, we
completed numerous community clean-ups, worked with environmental groups to
plant hundreds of trees and shrubs, and encouraged energy conservation through
our takeCHARGE partnership.
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takeCHARGE. To assist our customers in managing their energy usage, we
combined forces with Newfoundland and Labrador Hydro under the takeCHARGE –
Saving Energy Starts Here! partnership, to launch four new energy rebate programs
for residential and commercial customers. These programs, coupled with the tools
and resources promoted on our energy efficiency website, takechargenl.ca,
encourage customers to take charge and take action in their own homes and
business to reduce their energy usage and save money.
We promote the programs through traditional and social media, augmented with
grassroots initiatives including tradeshows, seminars at municipalities and key
customer conferences, and point-of-purchase booths at building supply stores
throughout the province.
Our presence at community events, combined with marketing the takeCHARGE
Energy Savers Rebate Programs resulted in approximately 50,000 visits to
takechargenl.ca, and almost 2,000 customers participating in our rebate programs.
This program participation adds up to 1 GigaWatt Hour (GWh) of energy savings in
2009, which will continue well into the future.
Environmental Training of Contractors. All Newfoundland Power contractors
receive environmental training based on the level of work being contracted out.
Contractor’s employees will take either basic environmental awareness training or
more detailed environmental job specific training.
Toll-Free Phone Line. Our toll-free phone number allows customers to be in direct
contact with one of our Customer Account Representatives who have been trained
to offer energy efficiency and conservation tips.
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S6-2 Provide details or examples of employee SD education programs or some
elements of an SD education program.

The safety of Newfoundland Power employees is of paramount importance. There are
many internal programs that bring the safety message to employees on a regular basis:
An increased concentration on Meter Reader safety throughout 2009 resulted in
significant improvements. For the first time in 5 years, there were no lost-time or
medical-aid injuries involving Newfoundland Power’s Meter Reading group.
Safety education and awareness remained an ongoing focus for Newfoundland
Power in 2009, resulting in our best year on record for the number of safety
incidents. Early in 2009 we launched Safety…Live it, a safety theme created to
motivate employees to share the responsibility of safety both on and off the job.
This can be attributed to our employees’ dedication to working safely, reinforced by
streamlined work processes and several new safety initiatives.
Early in 2009, Newfoundland Power launched an internal electronic safety
application called PREVENT. This single access point for reporting and tracking
incidents and hazards increased our ability to identify problem areas and take
preventative action.
We strengthened employee participation in the health and safety process through:
restructuring our Occupational Health and Safety Committees island-wide to bring a
larger number of employees together to create and maintain a safe working
environment; and, updating and developing work methods used in the construction,
operations, and maintenance of distribution and transmission lines.
There are on-going safety training initiatives that cover such topics as Fall
Protection; High Voltage Rubber Gloves Techniques; Hearing Conservation;
Confined Space Entry; Worker Protection; Switching Training, Transportation of
Dangerous Goods; First Aid and CPR; Defensive Driving; and WHMIS.
The successful completion of an external audit of our Health and Safety
Management System in 2009, confirmed our continued compliance with the
Occupational Health and Safety Assessment Series 18001 Health and Safety
Management System (OHSAS 18001) international standards.
Another component of our internal education initiatives involves energy efficiency
programs:
Internal energy efficiency initiatives in 2009 involved: completing energy audits at a
number of our facilities; installing energy efficient lighting in several buildings;
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dedicating capital expenditures to maximizing energy output at our Rose Blanche
Hydroelectric Plant; and, continuing to replace our streetlights across the province
with more energy efficient bulbs.
In 2009, we completed several projects to reduce the environmental risks associated
with operating our electrical system. Such projects included: replacing the wooden
penstock at our Rocky Pond Hydroelectric Plant with a steel penstock to prevent
environmental impacts; replacing aged transformers to reduce the risk of oil leakage;
and removing and disposing of PCB oil-filled electrical equipment. To date,
approximately 78% of our feeders and 87% of our substations have been completed
under the PCB Phase-Out Program.
In 2009, Newfoundland Power announced a company-wide Compact Florescent
Light (CFL) Recycling Program for employees. Employees were encouraged to
make use of the program to dispose of their used CFL’s in an environmentally
friendly manner. A waste disposal contractor ships all used CFL’s to Quebec for
proper disposal, as recycling of CFL’s is not currently available in this province.
Newfoundland Power employees can also avail of the Dell Recycling Program. Dell
is offering free computer recycling of Dell-branded systems at any time at no charge,
and recycling of any brand of computer for free with the purchase of a new Dell.
This equipment is recycled in an environmentally-responsible manner using stringent
recycling processes. Newfoundland Power provides a link on its internal web site to
the Dell website to obtain more information.
As part of our takeCHARGE program, employees received training on rebates
available to our customers; energy efficiency techniques and energy saving tools.
Employees also have access to a library of videos that cover such topics as: how
heat pumps work; how to insulate your basement or attic; energy conservation;
weather proofing; why insulate; and, introduction to thermostats.
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S7-4 Provide an example(s) of where stakeholder engagement or input has
improved an outcome.
“Working With Newfoundland Power”. Over the past number of years, the
number of contractors used by Newfoundland Power has increased. With this
increase it was proving challenging to keep all contractors informed of any changes
to our environmental and safety procedures and practices. Newfoundland Power
launched a new website specifically for our contractors - “Working with
Newfoundland Power”. This website provides contractors with real-time access to
our policies, procedures, practices and training requirements.
All updates to our environmental and safety policies, procedures and training
requirements are now posted online, and contractors are encouraged to monitor the
website for any changes.
By the end of 2009, over 130 contractor companies and over 900 of their employees
had received Newfoundland Power environmental and safety training. Depending
on the level of work being contracted out, the contractors’ employees took part in
one of over 400 courses offered in either Environmental Awareness or
Environmental Job Specific training.

PREVENT. July 2009 marked the launch of a new, simplified system for reporting
environmental and health and safety incidents at Newfoundland Power. PREVENT
(Program for Reporting Employee Injuries, Vehicle, Environmental and Near Miss
Incidents in a Timely Basis) streamlined reporting incidents by providing an
electronic format that was designed and built in-house. With the new system we are
not only able to track incidents involving Newfoundland Power employees and plant,
but also those involving our contractors.
The new internal electronic reporting system made the reporting process more
efficient by moving a lot of the traditional reporting requirements into one place
where all necessary information related to an incident can be entered and submitted
for review and follow up on-line.
Reporting incidents and learning from them is essential in helping to PREVENT
future incidents. Whether it’s a spill, employee/contractor injury, vehicle accident, or
a near-miss, the system provides more timely reporting and corrective/preventive
actions, which supports continual improvement, one of the cornerstones of 14001
and 18001 management systems.
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S8 - Aboriginal Relations
Provide a success story or example of a best practice related to procedures or
practices to provide training & employment opportunities; skills development e.g.
EA studies, community consultation, rehabilitation work, effects monitoring?

Aboriginal communities are located outside the service area of Newfoundland Power.
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Ec1 -2/3 – (Pilot Indicator) Community Investment
Provide details on the investment category that would most represent your
corporate giving and/or success stories related to corporate community
investments.
Newfoundland Power’s history of community involvement stems from the devotion our
employees have to the places in which they live and work. With area offices and
facilities located throughout the island, the power of our contributions to community can
be seen from coast to coast.
In 2009, we contributed over $165,000 to our corporate charity, The Power of Life
Project. We also helped to enhance cancer care through several area-specific
donations, such as 5 chemotherapy chairs for the Cancer Centre Western Region, a
blanket warmer for the Burin Cancer Centre, and donating $100,000 of our $350,000
commitment to the Dr. H. Bliss Murphy Cancer Centre Capital Campaign.
Together with in-kind support, our annual corporate donation, the continuous
contributions from our customers and employees, and employee-driven fundraisers
such as annual snowmobile runs, golf and softball tournaments, we have donated in
excess of $1.5 million to cancer care to date. Together we have, and will continue to,
make a difference in the fight against cancer in Newfoundland and Labrador, with every
dollar going to research, treatment and awareness initiatives in this province.
Newfoundland Power increased it’s involvement with Motorcycle Ride for Dad in 2009,
in support of prostate cancer awareness. In addition to assisting with education and
awareness, we hosted over 600 bikes at our Kenmount Road location on Ride Day,
helping to raise about $130,000 toward the fight against prostate cancer. And, what
was raised here, stays here!
We formed a new community partnership in 2009 with our support and sponsorship of
East Meets West, a unique initiative aimed at combining forces to increase tourism on
the east and west coasts of the island. We also strengthened our relationship with
Municipalities Newfoundland and Labrador through presentations, seminars and
participation in several municipal events throughout the year.
We continued our commitment to giving the gift of life in 2009. Since joining Canadian
Blood Services’ Partners for Life program in 2004, Newfoundland Power employees and
their families have made approximately 1,700 blood donations, helping to save up to
5,100 lives. In 2009, we were among the highest of any corporate partner in Atlantic
Canada.
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Newfoundland Power is proud of the strong corporate reputation it has across the
province. One of our area offices who exemplify this reputation was recognized as the
Clarenville Area “2009 Business of the Year”. This significant accomplishment is the
result of many corporate community initiatives, as well as the hard work and
commitment of our employees and retirees across the island.
As one of the oldest existing businesses in the province, we have one of the longest
histories of community involvement – and it is our employees who have made all the
difference.

Newfoundland Power employees and retirees built, and stocked, a toy chest that is located
at the Cancer Clinic so that children can have something to look forward to after receiving
treatment.
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Ec4 - Energy Efficiency
Provide success stories / best practices related to energy efficiency.

Promoting energy efficiency in Newfoundland and Labrador benefits our customers, our
environment, and the Company. In 2009, we focused on assisting our customers to
reduce the amount of energy they use in their homes and businesses and save money.
We partnered with Newfoundland and Labrador Hydro (Hydro) under our joint energy
efficiency partnership, takeCHARGE – Saving Energy Starts Here!, to launch our
takeCHARGE Energy Savers Rebate Programs. These programs provide our
residential customers with rebates on insulation, programmable and electronic
thermostats, and ENERGY STAR® windows, and our commercial customers with
rebates on energy efficient lighting. We promoted the Energy Savers takeCHARGE
Rebate Programs through traditional and social media, augmented with grassroots
initiatives including tradeshows, seminars at municipalities and key customer
conferences, and point-of-purchase booths at building supply stores throughout the
province.
From November 14 – 20, we celebrated the first ever takeCHARGE Energy Efficiency
Week in Newfoundland and Labrador. We talked one-on-one with customers in their
homes, provided energy saving advice on a television series called “Winter Warm Up”,
and launched a customer contest and media campaign to increase awareness about
energy efficiency.
These initiatives are expected to achieve 15 GWh of net energy savings annually by
2013. This is the same as removing 1,400 electrically-heated homes from the province’s
electricity system.
By the end of 2009, almost 2,000
customers had taken advantage of our
rebate programs and approximately
50,000 customers visited our energy
efficiency website, takechargenl.ca.
Internal energy efficiency initiatives in
2009 involved: completing energy
audits at a number of our facilities and
installing energy efficient lighting in
several of our buildings.
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By encouraging our customers to be energy efficient through our takeCHARGE
partnership, we are giving them the power to save energy, save money and positively
impact the future of our environment.
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Ec5 - Energy Conservation
Provide success stories / best practices related to your company’s energy
conservation initiatives. (e.g. This may include an example of your most
successful energy conservation program and the program cost and energy
savings achieved through this initiative).

Newfoundland Power has a number of initiatives within its Environmental Objectives
and Targets for 2009 and 2010 that have an impact on the abatement of air emissions.
One such initiative occurred in June 2008, when Newfoundland Power and
Newfoundland and Labrador Hydro completed a Five-Year Conservation Plan: 2008 –
2013 (the Plan), which outlined specific programs to deliver energy efficiency savings to
customers over the next five years, with the expectation that the Plan would evolve with
the province’s conservation activities. The Plan, as revised in the fall of 2008, forecast
annual energy savings, that by the end of 2013, would total 70 GWh. Newfoundland
Power’s participation in the program included savings from three residential
conservation programs and one commercial program. Newfoundland Power’s portion of
the total energy net savings was forecast to be 15GWh.
The three residential programs were launched during a joint utility retail event in June
2009 followed by the Commercial Lighting Program in August. The Company and
Hydro collaborated throughout the year to increase awareness and participation in
these programs as well as provide energy conservation information and advice to its
customers.
These programs are anticipated to produce overall cost savings to customers by
reductions in energy supply costs and the need to add generation capacity. The
primary benefit will be the reduction of fuel used to produce electricity at Hydro’s
Holyrood generating plant. From an emissions perspective, annual energy reduction of
70 GWh is equivalent to not burning approximately 111,000 barrels of oil per year at the
Holyrood generating plant. This results in an annual reduction in carbon dioxide (a
greenhouse gas) of approximately 54,000 metric tones (based on conversion figures
from 2005).
By promoting energy conservation in Newfoundland and Labrador there is the added
benefit of fostering a cultural shift throughout the province, a shift towards increased
energy and resource efficiency.
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INFORMATION FOR 2009 ONLY.

BASIC UTILITY INFORMATION
CODE

INDICATOR

NOTES

Gross Generation (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Other renewables
Total Gross Generation

2005

GG1
GG2
GG3
GG4
GG5
GG6
GG7
GG8
GG9

0.00

0.00

0.00

0.00

2005

2006

2007

2008

NG9
NG10
NG11
NG12
NG13
NG14
NG15
NG16
NG17
NG18

Net Generation (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Other renewables
Total Net Generation
Other renewables purchased from non-CEA members

CEA Confidential

0.00

0.00

0.00

December 1, 2006

2006

0.00

0.00

0.00

2007

0.00

0.00

0.00

2008

0.00

0.00

0.00

2009
NAPP
NAPP
1.04
NAPP
1.04
426.66
NAPP
NAPP
427.70

1
1
1

1
1

2009
NAPP
NAPP
0.67
NAPP
0.67
424.26
NAPP
NAPP
424.93
NAPP

1
1
1

1
1
1
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SU18
SU19
SU20
SU21
SU22
SU23
SU24
SU25
SU26

TL1
TL2
TL3

Station Use - including plant losses (GWh)
Coal
Oil
Diesel
Natural gas
TOTAL FOSSIL
Hydroelectric
Nuclear
Other renewables
Total Station Use
Calculation Check - values should be zero if correct

2005
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total Length and Area of Transmission and Distribution Lines
Total Length of Distribution Lines (km)
Total Length of Transmission Lines (km)
Total Area of Transmission Rights-of-Way (ha)

CEA Confidential

December 1, 2006

2006
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2007
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2008
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

2009
#VALUE!
#VALUE!
0.37
#VALUE!
0.37
2.40
#VALUE!
#VALUE!
2.77
#VALUE!

1
1
2
1
2
1
1
2

2009
8860.00
2067.00
4400.00

3
3
3
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Company:
Date:

Newfoundland Power
April 1, 2010

(dd/mm/yy)

ENVIRONMENTAL INDICATORS
CODE

INDICATOR

NOTES

E0 - Generation with No
Reported Emissions (de minimus)

2009

E0-1

Gross Annual Generation (GWh) from facilities for which respective emissions of SO2 are below de minimus

427.7

E0-2

Gross Annual Generation (GWh) for facilities from which respective emissions of NOx are below de minimus

427.7

E0-3

Gross Annual Generation (GWh) for facilities from which respective emissions of PM10 are below de minimus

427.7

E0-4

Gross Annual Generation (GWh) for facilities from which respective emissions of PM2.5 are below de minimus

427.7

E0-6

Gross Annual Generation (GWh) for facilities from which respective emissions of CO2 are below de minimus

427.7

E0-7

NET Annual Generation (GWh) for facilities from which respective emissions SO2 are below de minimus

424.93

E0-8

NET Annual Generation (GWh) for facilities from which respective emissions NOx are below de minimus

424.93

E0-9

NET Annual Generation (GWh) for facilities from which respective emissions PM10 are below de minimus

424.93

E0-10

NET Annual Generation (GWh) for facilities from which respective emissions PM2.5 are below de minimus

424.93

E0-12

NET Annual Generation (GWh) for facilities from which respective emissions CO2 are below de minimus

424.93

E1 - Atmospheric Emissions - Sulphur Dioxide SO2

2009

E1-1

Total Annual SO2 Emission (tonnes)

NAPP

E1-2

Mass SO 2 Emitted Per Unit of Net Fossil Generation (kg/MWh)

No Data

E1-3

Mass SO 2 Emitted Per Unit of Net System Generation (kg/MWh)

No Data

E1-4

E1 - Atmospheric Emissions - Nitrogen Oxides NOX
Total Annual NOX Emission (tonnes)

E1-5

Mass NO X Emitted Per Unit of Net Fossil Generation (kg/MWh)

No Data

E1-6

Mass NO X Emitted Per Unit of Net System Generation (kg/MWh)

No Data

CEA Confidential

4

2009
NAPP

December 1, 2006

4
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Environment

E2-1

E2 - Atmospheric Emissions - Particulate Matter
Total Annual PM10 Emissions (tonnes)

2009
NAPP

4

E2-2

Total Annual PM2.5 Emissions (tonnes)

NAPP

4

E3-1
E3-2
E3-3

E3 - Atmospheric Emissions - Mercury (Hg)
Total Annual Mercury Emission (kilograms)
Mass Mercury Emitted Per Unit of Net Coal-fired Generation (mg/MWh)
Mass Mercury Emitted Per Unit of Net System Generation (mg/MWh)

CEA Confidential

2009
NAPP
No Data
No Data

December 1, 2006
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E4-1
E4-2

E4 - Non-Compliance Fines
Total dollar amount of fines in reporting year ($)
Total number of non-compliance orders/notices

2009
0.00
0.00

E5-1

E5 - Spills
Number of Priority Spills

2009
1.00

E6-1
E6-2
E6-3
E6-4
E6-5
E6-6

E6 - PCB Management
Total inventory of high level PCB material in storage (tonnes)
Total inventory of low level PCB material in storage (tonnes)
Total amount of high level PCB material sent for destruction (tonnes)
Total amount of low level PCB material sent for destruction (tonnes)
Total amount of high level PCB material taken out of service (tonnes)
Total amount of low level PCB material taken out of service (tonnes)

E7-1
E7-2
E7-3

E7 - Implemented Environmental Management System (EMS)
Does your utility have a fully implemented ISO 14001 consistent EMS? (Mark with "X")
If so, is it at the facility or corporate level or both? (Indicate "Fac", "Corp" or "Both")
Has your EMS been verified / audited internally or externally within the last three years?

E8

2009
0.00000
0.00000
1.90100
14.99200
1.90100
14.99200
Yes
X

No
Both

X

E8 - Commitment to Biodiversity
Provide one or more examples of biodiversity / stewardship / conservation programs or projects initiated in
2008 or tangible results in 2008 from existing programs (Report on the 2009 Sustainable Electricity
Reporting Template - Qualitative Narrative & Initiatives)

See Word Template

E9-2
E9-3
E9-4

E9 - Carbon Dioxide Equivalent (CO2,eq) Emission Intensity
(based on NPRI emission thresholds)
Atmospheric Emissions of Carbon Dioxide Equivalent (CO 2eq)
Total Gross Annual Direct CO2,eq Emissions from Fossil Generation (tonnes)
Carbon Dioxide Equivalent (CO2,eq) Emission Intensity (based on NPRI emission thresholds)
Total fossil generation for which CO 2 emissions fall below the minimum reporting threshold (MWh)
Mass CO 2,eq Emitted Per Unit of Net Fossil Generation (t/MWh)
Mass CO 2,eq Emitted Per Unit of Net System Generation (t/MWh)

No Data
No Data

E10-1

E10 - SF6 Releases
Total kg of SF6 Used for Maintenance Purposes (topping up)

2009
9.80000

E9-1

CEA Confidential

December 1, 2006

2009

NAPP
Same information as E0-12 above
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E11-1

E11 - Adaptation to Climate Change
Does your company have plans in place to adapt to the impacts of climate change?

Yes

No
X

5

(Provide an example of your utility's plans or planning to adapt to the impact of climate change in
2009 Sustainable Electricity Reporting Template - Qualitative Narrative & Initiatives)
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December 1, 2006
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(dd/mm/yy)

Social Indicators
CODE
S1-1
S2-1
S3-1

INDICATOR

NOTES
2009

S1-3 - Health and Safety (reported internally)
All Injury / Illness Frequency Rate (injuries per 200 000 hours)
Lost Time Injury / Illness Frequency Rate (lost-time injuries per 200 000 hours)
Lost - Time Injury Severity Rate (calendar days lost per 200 000 hours)

CEA provides
CEA provides
CEA provides

S4 - Workplace
Does your company have a commitment to workplace diversity? (Provide details on the 2009
Sustainable Electricity Reporting Template - Qualitative (MS WORD))

Yes

S5-Communications
Does your company produce a public SD / CSR / CR / TBL / Sustainability report?

Yes

S6- Public and Employee Education Programs
Does your company have public education programs?
Does your company have an employee SD education program or some elements of an SD
education program? (Provide details on the 2009 Sustainable Electricity Reporting Template Qualitative (MS WORD)

Yes
Yes

S7- Stakeholder Engagement

Yes

S7-1

Does your company have a formal stakeholder engagement policy or documented process?

Yes

S7-2

Does your company have a documented process or processes for responding to stakeholder
concerns? e.g. environment, safety, billing?

Yes

S7-3

Does your company have permanent stakeholder advisory committees or groups?

S7-4

Provide example(s) of where stakeholder engagement / input has improved an outcome. (Report
on the 2009 Sustainable Electricity Reporting Template - Qualitative (MS WORD))

S4-1

S5-1

S6-1
S6-2

CEA Confidential

December 1, 2006

No
See Word
Template

Yes
No
No

6

No
See Word Template
See Word
Template

Yes
No

No
See Word
Template
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S8 - Aboriginal Relations
S8-1
S8-2
S8-3
S8-4

Yes

Does your company have an Aboriginal Relations group or senior Aboriginal advisory positions?
Does your company have procedures requiring early consultation or engagement with Aboriginal
communities during project planning and development?
Does your company have business relationships or partnerships with Aboriginal communities?
Does your company have procedures or practices to ensure that training & employment
opportunities are provided to Aboriginal employees?

CEA Confidential

December 1, 2006

No
No

7

No

7

No

7

No

8
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(dd/mm/yy)

Economic Indicators
CODE
Ec1-1

INDICATOR

NOTES

Ec1 - Charitable Donations
Total value of annual company charitable donations ($)

2009
80,524

PLEASE REPORT ON THIS PILOT INDICATOR

Ec1-2
Ec1-3

Community Investment
Total value of annual company corporate giving ($)
Percentage of total annual profit (%)
Categories of Community Invesment (Y/N)

202,111
0.60%
Yes

A Charitable gifts, as defined by the Canada Revenue Agency:
Ai. Includes all donations as defined by the Income Tax Act Section 110.1 and 118.1 and
Interpretation Bulletin IT-110R3
Aii. Donations to federal or provincial political parties, riding associations or candidates should
not be included
B Support for Employee Volunteerism
Bi. Should reflect the market value of the volunteer time and other direct costs related to the
facilitation and support of employee volunteers
C Contributions to non-profits that are not registered charities

Yes
Yes

No

9

No

10

No

10

No
No

11
11
11

Yes

D Gifts in-kind (products, goods/services) to charities/non-profits
E Community Sponsorships with charities/non-profits
F Community Economic Development
Fi. Projects that improve the conditions of the lives of the local citizens; enhance the social,
economic, and environmental health of the community; and/or promotes the well-being of
Communitypeople
Investment Program Management
G Aboriginal
Gi. All expenses related to the management of your community investment program
Gii.Cannot represent > 10% of your total commitment
CEA Confidential

No

December 1, 2006

Yes
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Please provide details on your community investments.
(Report in 2009 Sustainable Electricity Reporting Template - Qualitative)
(Report in 2009 Sustainable Electricity Reporting Template - Qualitative)
Ec2 - Employee Compensation
Ec2-1

Total annual value of all employee compensation ($ per T4s and T4As)

Ec2-2

Total number of employees - permanent, contact and part-time (#)

Ec3-1

Ec3 - Payments to Governments
Total value of annual payments to government ($)

CEA Confidential

December 1, 2006

2009
51 995 909
644.5

12

2009
54 842 778

13
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Ec4-1

Ec4 - Energy Efficiency Savings
Total annual energy efficiency savings (MWh/yr)

2009
2,076.08

Efficiency savings from generation stations and equipment (MWh/yr)

1,409.08

Efficiency savings from transmission facilities / systems (MWh/yr)

271.002

Efficiency savings from distribution facilities and systems (MWh/yr)

393

Efficiency savings from office / other buildings (MWh/yr)

Ec5-1

3

Ec5 - Energy Conservation
Total energy saved through energy conservation initiatives (MWh) (provide details in Word template)

2009
2,680

Provide success stories / best practices related to energy conservation initiatives
(Report in 2009 Sustainable Electricity Reporting Template - Qualitative)

Ec6-1
Ec6-2
Ec6-3
Ec6-4

Ec6 - Emergency Management
Does your company have emergency management plans in place for:
Pandemic
Natural Disasters
Terrorism
Business continuity
Ec7 - Public Safety Incidents ( reported internally by CEA)

Ec7-1

Yes

No

Yes
Yes
No

2009

Total number of public contacts (#/yr)

CEA provides

Ec8 - Investment in New and Refurbished Infrastructure

2009

Ec8-1

Total capital expenditures on new / refurbished generation infrastructure ($/yr)

8,537,000

Ec8-2

Total capital expenditures on new / refurbished transmission infrastructure ($/yr)

4,520,000

Ec8-3

Total capital expenditures on new / refurbished distribution infrastructure ($/yr)

38,769,000

Ec8-4

Total investment in infrastructure ($)

70,037,000

Ec9- Service Interruptions (reported internally)
Ec9-1
CEA Confidential

14

Yes

15

2009

System average interruption duration (minutes)

CEA provides
December 1, 2006
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Economic

Ec9-2

CEA Confidential

System average interruption frequency (#/yr)

CEA provides

December 1, 2006
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Date:

Newfoundland Power
April 1, 2010

NOTE NO.
(Please show Note
No. in Worksheet
as Reference)

WORKSHEET REFERENCE in
THIS WORKBOOK
(Tab name and cell)

1

Basic

2
3

Basic
Basic

NOTE

Newfoundland Power does not have coal, oil, natural gas, nuclear or other renewable generation.
Station Service meter readings were not abailable from all fossil fuel plants. These fossile fule plants are not base load units. Since these plants
are only used for peaking and emergency standby, the gross energy production is very small. One would expect the net fossile fuel generation to
be very low relative to gross fossile fule generation.
Estimated.

4

Environment

5

Environment

6

Social

The type of fuel used at Newfoundland Power Fossil Plants is #3 diesel. Our plants are only sued for peaking and emergency standby, therefore
emissions are low.
Our response to this question in the 2008 SEP Report was yes based on mitigation of climate change. However as a result of further clarificiation
with CEA officials on this question we believe the appropriate response should be no as we currently have no plans in place to adapt to climate
change.
We do not produce a formal Sustainability Development Report, however, we do report on components of sustainability in our Annual Report and
other reports available to the public.

7

Social

Aboriginal communities are located outside the service area of Newfoundland Power.

8
9
10
11
CEA Confidential

Social
Economic
Economic
Economic

Although we do not have specific procedures and practices to ensure training and development for Aboriginal employees, all employees would
receive equal training and employment opportunities.
Volunteer time and other direct costs are not tracked.
Not tracked.
Labour is charged as a non-labour expense.

December 1, 2006
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NOTE NO.
(Please show Note
No. in Worksheet
as Reference)

WORKSHEET REFERENCE in
THIS WORKBOOK
(Tab name and cell)

12
13

Economic
Economic

14
15

Economic
Economic

CEA Confidential

NOTE

The total number of employees as of December 31, 2009 includes regular and temporary full time equivalents only. Number of contractors is not
tracked.
Annual payments to government include corporate income tax, HST, business and property tax, generation tax and crown land leases.
We do not have an official Corporate Terrorism Management Plan, however, we do have components of one. For example, all Area Offices
Emergency Response Procedures have specific details on the handling of bomb threats and suspicious objects such as anthrax.
Total includes costs other than those listed for generation, transmission and distribution infrastructure.

December 1, 2006
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