2016 Submission
Sustainable Electricity Program (SEP)

4/16/2017

Company Name: Newfoundland Power

General Utility Data
(This section is mandatory for all companies)
Please provide a brief description of your utility including its corporate structure, business services
provided, Canadian subsidiary companies or operations, the location of facilities, operations and service
area(s), and the type and number of residential customers, if applicable.
Brief Description of Utility and Corporate Structure.
Newfoundland Power and its predecessor companies have been engaged in the production and sale of
electricity since 1885. Newfoundland Power, a regulated investor-owned electric utility, serves
approximately 264,000 customers throughout the island portion of the province of Newfoundland and
Labrador.
The Company purchases about 93 per cent of its electricity from the Crown Corporation
Newfoundland and Labrador Hydro, and generates the balance from its own smaller hydroelectric
stations. The enclosed map (Map A) identifies the location of these generating facilities.
Newfoundland Power services approximately 87 per cent of the electricity consumers in the province,
with Newfoundland and Labrador Hydro servicing the remainder. The enclosed map (Map B) depicts
the geographic areas serviced by the respective utilities.
Newfoundland Power…
•Operates 23 hydro generating plants, two diesel plants and three gas turbine facilities.
•Operates 130 substations.
•Maintains approximately 12,000 km of transmission and distribution lines.
Newfoundland Power operates under the jurisdiction of the Newfoundland and Labrador Board of
Commissioners of Public Utilities which has regulatory authority over rates, policies, capital
expenditures and the issue of securities.
All the common shares of Newfoundland Power are owned by Fortis Inc. (TSX:FTS), the largest
investor-owned utility in Canada.
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MAP B
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Business Services Provided (indicate with “X”)
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Generation and
Sale of electricity
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Transmission

Distribution
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X

X

X

Other 2
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Other 3
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X
Other 1
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Canadian Subsidiaries or Operations
Name

Location

Not Applicable

Not Applicable

Generating Facilities
Name
Mobile Diesel #3
Mobile Gas Turbine
Port Aux Basques Diesel
Wesleyville Gas Turbine
Greenhill Gas Turbine
Petty Harbour Plant
Pierre’s Brook Plant
Mobile Plant
Morris Plant
Tors Cove Plant
Rocky Pond Plant
Cape Broyle Plant
Horsechops Plant
Topsail Plant
Seal Cove Plant
Hearts Content Plant
Victoria Plant
New Chelsea Plant
Pittman’s Pond Plant
West Brook Plant
Fall Pond Plant
Lawn Plant
Rattling Brook Plant
Sandy Brook Plant
Lockston Plant
Port Union Plant
Lookout Brook Plant
Rose Blanche Plant

Location
Grand Bay
Grand Bay
Port Aux Basques
Pound Cove
Grand Bank
Petty Harbour
Dean’s Road, Witless Bay
Mobile
Mobile
Tors Cove
Tors Cove
Cape Broyle
Cape Broyle
Topsail
Seal Cove
Hearts Content
Victoria
New Chelsea
New Chelsea
St. Lawrence
Little St. Lawrence
Lawn
Norris Arm
Grand Falls (rear of Abitibi Paper Mill)
Opposite turn off to Community of Trinity
Port Union
Steel Mountain Road off TCH
Rose Blanche

Customer Distribution
Category of Service

Number or Fraction of Customers

Residential
Commercial and Street Lighting
Total

231,639
34,811
266,450
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Key Company Initiatives/Success Stories
Please provide a minimum of one or maximum of three key initiatives/success
stories from 2016 related to each pillar/principles. These stories should be no
more than a paragraph in length and should be written in publication ready
format. Any accompanying photos should be submitted as .jpeg files with a 300
dpi, or higher, resolution.
Example related to the environmental stewardship principle
Columbia Power is constructing a new, environmentally-responsible transmission line: As part of the
Waneta Expansion Project, Columbia Power Corporation constructed a 10-kilometre transmission line
through a rare ecotype in Southern British Columbia. A number of measures were implemented to
minimize environmental impact, including restricting construction activity during the nesting season of
the endangered yellow-breasted chat. Through the Waneta Terrestrial Compensation Program, Columbia
Power is providing $50,000 per year over seven years to projects supporting conservation and habitat
restoration in the area of the transmission line.

Low Carbon Economy (minimum one story)
Key Focus Areas:
Climate change mitigation; Internal energy efficiency and customer conservation programs (retail);
Electrification of transportation, buildings, and processes
Photos should be submitted as .jpeg files with a 300 dpi, or higher, resolution.
Story 1:
In 2016 we kicked off our 2016-2020 Conservation Plan. New rebates making it easier than ever
for business to make LED lighting upgrades. Instant rebates have also expanded to include
items to help customers draft-proof their homes and use less hot water.

Story 2:
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Infrastructure (minimum one story)
Key Focus Areas:
Investments in new and refurbished infrastructure; Integration of renewable energy, including energy
storage; System reliability and resiliency against severe weather impacts

Photos should be submitted as .jpeg files with a 300 dpi, or higher, resolution

Story 1:
Significant advancements have been made to improve the reliability of our electricity system
through the use of Technology. Various system operations activities are now automated and
centralized at our System Control Center. In 2016, we upgraded our system monitoring and
operating technology known as SCADA. Integrating SCADA with our newly mapped
Geographical Information System (GIS) coordinates will allow more efficient field response
and, in turn, improve reliability for customers.

Story 2:

Building Relationships (minimum one story)
Key Focus Areas:
Early engagement and consultation of local communities and stakeholders; Early engagement and
consultation of Aboriginal Peoples; Enhancing customer experience, low-income customer programs,
and meeting customer expectations
Photos should be submitted as .jpeg files with a 300 dpi, or higher, resolution.
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Story 1:
We’re innovating to help customers understand and manage their electricity use. Through our
web-portal customers can sign up to get detailed information about how their home uses
electricity. It also allows customers to compare their usage to similar homes and create a
personalized energy saving plan.

Story 2:

Risk Management Systems (minimum one story)
Key Focus Areas:
Environmental risk avoidance and mitigation, including climate change adaptation; Protection of
employee, contractor, and public health and safety; Use of standards to reduce enterprise risks,
including cyber security threats.
Photos should be submitted as .jpeg files with a 300 dpi, or higher, resolution.
Story 1:
In 2016, we delivered electricity safety training to over 300 firefighters and first responders, and
engaged over 1,000 students. These public education and awareness programs have been
cornerstones of our public efforts over the years. Since we first launched these initiatives over
15 years ago, we have reached over 2,300 firefighters/first responders and approximately 51,000
students.
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Story 2:

Innovation (minimum one story)
Key Focus Areas:
Investments in innovation culture and technology advancement; Engagement of regulators, supply
chain partners, and other stakeholders; Employee recruitment, training, and retention.
Photos should be submitted as .jpeg files with a 300 dpi, or higher, resolution.
Story 1:
Ten years ago, 20% of employees had less than ten years of work experience at Newfoundland
Power. As a result of employee retirements, approximately half of our employees have less than
10 years’ experience today. Throughout this period of demographic transition employee
development initiatives like training, job shadowing and mentoring which aide in passing on
knowledge is essential. This ensures the values that have characterized our Company for
decades remain intact.

Story 2:
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Qualitative indicators
Biodiversity
1. Report on any current and future plans for managing impacts on biodiversity
None Planned

2. Report approaches currently used for pest and vegetation management along transmission
and distribution corridors
None Planned

Qualitative indicators
Aboriginal Consultations
3. Please identify the method and/or protocols that guide consultation and engagement with
Aboriginal communities
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NA

Customer Satisfaction
4. If you answered ‘yes’ to conducting customer satisfaction surveys, provide the following:
a. Frequency with which surveys are conducted.
Survey results are reported on a quarterly basis.
b. Whether the surveys were managed by an outside party or if they were managed
internally. Outside party
c. Approximate or range of response rates. We achieve between 1800-1900 responses
each survey. Survey is completed until target is achieved.
d. Corporate programming, procedural or other changes made based on results of the
customer satisfaction surveys. We have changed the nature of our survey over the
last 5 years. Prior to the changes, the survey was completed with a random sampling
of customers. In addition to the random sampling we now conduct surveys with
customers who have recorded a transaction with us. This helps us better understand
the level of service we are providing to our customers and separate that from
environmental factors such as media which may influence scores. Responses to
surveys are used to assist in identification of customer experience enhancements
and have led to a broadening of self-service options offered by the company for
customers to avail of.
e. If you answered ‘no’ to the indicator question provide rationale for not having said
program.
Does your company conduct customer satisfaction surveys? (Y/N)
 2014 - Y
 2015 - Y
 2016 - Y
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Support for Low-Income Customers
5. If you answered ‘yes’ to having a program to help low-income customers, provide the
following:
a. Proportion of total customers that fall within the low income support programming
(%).
b. Proportion of applying customers that are approved for low income support (%).
c. Income cut off that allows a customer to qualify for the low income support ($).
d. Comparison of the number of current customers with low income support to the
numbers in previous years.
If you answered ‘no’ to the indicator question provide rationale for not having said program.
Newfoundland Power does offer programs or services to help customers manage the costs of
electricity; however, it does not specifically offer programs directed at low income
customers. We do partner with a number of organizations that help ease the burden of
electricity costs. These programs and partnership are as follows:
- The Newfoundland and Labrador Housing Corporation’s (NLHC) Heating Subsidy
Program. The program, offered by the Crown Corporation, provides an annual heating
subsidy to its tenants, typically low income earners. A credit is provided directly on the
customer’s monthly electricity bill. The maximum subsidy is determined by NLHC based
on the type of heating and the number of bedrooms in a NLHC unit.
- The Department of Advanced Skills and Education (AES), Government of Newfoundland
Redirect Program. Long term AES recipients can prevent disconnection for nonpayment
by signing an agreement to pay a portion of their arrears over the following 12 months
along with their current bill. This amount is deducted from the clients’ income support
and forwarded directly to Newfoundland Power. Any forfeited discounts are waived.
- A 10 month and a 12 month Equal Payment Plan is available to all eligible
customers. This evens out the cost of electricity over the year.
- Newfoundland Power offers financing and/or rebates of a number of products and
services, including electrical upgrades, thermostats, insulation, heat pumps, etc. through
takechargenl.ca. This is an organization operated by both Newfoundland Power and
Newfoundland Hydro (generator and Crown Corporation) to promote energy efficiency
in the province.
e. As we are governed by a Schedule of Rates, Rules and Regulations approved by the
Public Utilities Board, it is not within Newfoundland Power’s ability to provide
special or reduced rates based on a customer’s financial circumstances. All
customers must be treated equally.
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Does your company have a program (s) to help low income customers? (Y/N)
 2014 - N
 2015 - N
 2016 - N

CO2 Target
6. If your company has a CO2 target, please provide details and a link for more information
NA

Utility Leadership in System Advancement
7. If your company is involved in innovation, provide detail on the innovation area being
noted. The utility shall identify any internal performance measures associated with the
above noted indicators and the performance trend for each.
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Emissions Related Explanatory Notes (As Applicable)
Carbon Dioxide Equivalent
Please provide context on the following:
1. Did your company emissions change (+/- 10 percent) relative to the previous reporting
year? Yes
2. If yes, please provide the technical reasons for the changes.
3. If available, please indicate any initiatives undertaken by your utility to reduce CO2
emissions

When loads are at peak we are requested to run our generation. Generation requests were down
in 2016 and in turn so is our emissions.

Atmospheric Emissions (NOX, SO2)
Please provide context on the following:

1. Did your company emissions change (+/- 10 percent) relative to the previous reporting
year? No
2. If yes, please provide the reasons for the change (e.g. greater use of coal generation
etc.)
3. If available, please indicate any initiatives undertaken by your utility to reduce NOx

emissions
NAVAIL
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Mercury Emissions
Please provide context on the following:

1. Did your company emissions change (+/- 10 percent) relative to the previous reporting
year? No
2. If yes, please provide the technical reasons for any changes
3. If available, please indicate any initiatives undertaken by your utility to reduce mercury
emissions
NAVAIL

Non-compliance Fines
Did your company incur any environmental non-compliance fines?
No
If your utility received any environmental non-compliance fines, provide a qualitative description
of the incidents and any corrective actions and preventative measures taken to avoid future
incidents.
A. Description:
B. Preventative measures and corrective actions:
C. The total monetary value of fines for non-compliance ($)
If your company received any orders/notices for a violation of a particular environmental
regulation/law, provide a qualitative description of the incidents and any corrective actions and
preventative measures taken to avoid future incidents.
A. Description:
B. Preventative measures and corrective actions:
C. The total number of non-compliances cited by regulators:
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Priority Spills
Did your company incur priority spills?
No
Provide descriptions of your utility’s priority spills (maximum two examples).
The following criteria should be used as submission guideline:
• Nature of the spill (circumstances, preventable/non-preventable)
• Clean up and corrective action(s)
• Environmental impacts, if applicable
• Preventive measures put in place following the spill
Please include corrective actions in place to avoid spills and examples of preventative measures

SF6 Emissions
Did your company emissions change (+/- 10 percent) relative to the previous reporting year? If yes,
please provide the technical reasons for the changes.
As required under the CEA – Environment Canada Memorandum of Understanding (MOU), are you
using the joint CEA-EC methodology to determine SF6 emissions? (Y/N) If no, describe why not.

Yes. Values decreased due to a lesser need for refills.

Page 16 of 18

4/16/2017

Company Name: Newfoundland Power
IMPORTANT: PLEASE COMPLETE AND SIGN - SF6 QUALITY CONTROL CHECKLIST

SF6 Quality Control Checklist (mandatory for all utilities with SF6 emissions)
(a)

Utility Name

Newfoundland Power

(b)

Submission Year(s)

2016

(c)

Completed by:

Name:

Jason Dalton

Title:

Environmental Management Rep.

QC activities to be performed by utilities
QC Activity

Complete?
Yes

1

Check that SF6 data has been obtained from all district offices, field
locations, etc. as appropriate. Archive source records. SF6 raw data and
calculation records can be requested by the GHG Division of Environment
Canada as necessary (e.g., in a major international review of GHG
Inventory).

Errors detected?
Yes

Date Corrected

No

date

Completion
Date

5/11/2018

Notes and supporting documents:

2

Check that any assumptions made on the data are documented and
archived.

date

5/11/2018

date

5/11/2018

date

5/11/2018

date

5/11/2018

date

5/11/2018

date

5/11/2018

Notes and supporting documents:

3

If the SF6 tracking method used involves any weighing, ensure that the
scale is functioning properly.
Notes and supporting documents:

4

Check for transcription and calculation errors
Notes and supporting documents:

5

Investigate and explain probable cause of any significantly different
values from previous year’s
Notes and supporting documents:

6

Check that all SF6 data fields of the CEA SE data submission templates
have been accurately recorded and submitted to CEA.
(This check is only applicable to CEA members)
Notes and supporting documents:

7

Check that the SF6 tracking method noted on SE data template reflects
the method that was used to record the current year’s data. (This check is
only applicable to CEA members)
Notes and supporting documents:
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8

Check that the SF6 tracking method, along with the SF6 estimate, is
accurately reported to the GHGD. (This check is only applicable to nonCEA members)

date

Notes and supporting documents:

Sign-off
I have completed the above checklist

Name

Jason Dalton

Title

EMR

Date

April 16, 2017
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